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From the Program Manager 
Hello friends,

It has been an extremely busy start to the year for the Southern Disability Advocacy 
team.  We have contributed to Disability Advocacy Network Australia’s (DANA’s) 
submission to the public consultation on the new Individual Disability Advocacy 
Program (IDAP) which will replace the existing National Disability Advocacy Program 
(NDAP) from 16 November as well as lodging our own submission.  
We have seen an increase in requests for advocacy assistance, driven by an 
increasing trend of NDIS plans being cut and participants seeking advocacy 
assistance for an internal appeal to the NDIS.  We can assist with ensuring the 
correct impairments are noted by the NDIS, obtaining new evidence or strengthening 
existing evidence that will be considered by the internal review officer.  
I would like to take this opportunity to thank our Treasurer Evan Lowenstein for over 
25 years of dedicated service on the Southern Disability Advocacy Committee of 
Management.  Evan resigned from the Committee at the beginning of January and 
we wish him all the best for the future.  Evan has been a great supporter of Southern 
Disability Advocacy and me personally since stepping into the role of Program 
Manager.
I trust you will find the information in this newsletter valuable.  If you need assistance 
with an internal appeal, or any other advocacy issue, please don’t hesitate to reach 
out for a chat.

Jackie Breasley
Program Manager
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From the Program Advocate 
Thriving Kids – how the proposed model is likely to work   

In recent times there has been a lot in the news about the proposed Thriving Kids program. 
The Government say it will start in October 2026 with it fully in place by January 2028. The 
Australian Government has been reaching agreements with all of the State and Territory 
Governments. The Australian Government has told us that they will continue to work closely 
with State and Territory Governments, people with disability and the disability sector to help 
them understand the best design and implementation of this new program. This means the 
best model is not yet finalised. Thriving Kids will not be part of the NDIS. Thriving Kids will 
instead be a national mainstream Foundational Support program that State and Territory 
governments will be responsible for. These proposed changes will mean the National 
Disability Insurance Scheme Act 2013 (Cth) will need to be changed. Thriving Kids will be a 
national model for children 8 years old and under with developmental delay and/or autism 
who have low-moderate support needs. There will be three key stages in the program:  
 
1. Identifying children with additional developmental needs as early as possible  
Everyone agrees that it is important to identify children in need of additional supports as 
early as possible. Identifying children in need of support early means they get the help they 
need to build on their strengths with greater impact. The first stage focuses on identifying 
developmental delay and support needs. Those identifying delay or support needs could be 
family, carers, kin, educators or health professionals.  
 
2. Connecting children and families to appropriate supports
There will be different entry points to the Thriving Kids program. This includes  online 
directories to help families locate services and health professionals aligned with the model, 
as well as resources designed to build the capability of educators and medical practitioners 
working with children. There will also be targeted supports for children and their families who 
need more help than typical parenting supports and programs alone. Supports will include 
those that help to; improve awareness of developmental delays, better identify developmental 
delays, help parents and families to build their skills, connect with others and find quality 
information and advice and connect children and families to targeted supports that focus on 
development. Supports will be needs based.  
 
3. Delivery of supports 
The third stage relates to the delivery of supports. Needs based categories have been 
suggested. Those with: 
• Low support needs: may access services that strengthen parent-led approaches, including 
online parenting programs focused on child development and neurodiversity, community-
based group activities, peer support networks. There might be a national parenting advice 
phone line.



Kerry McLinden
Program Manager

Southern Disability Advocacy Inc 
Reg No.: A0009334D   ABN: 90 909 078 371   

PO Box 161  Bentleigh  Victoria 3204

Tel:  03 9533 5977  •  Fax:  03 9923 6173  •  Email:  kerry@southernda.org.au
Part of the National Disability Advocacy Program funded by the Commonwealth Government

Southern
Disability
Advocacy

March 2026  -  Issue #152

Page 4  |  Issue #152

From the Program Advocate
• Moderate support needs may receive more targeted assistance from allied health 
professionals and early childhood workers. These supports may be delivered through 
community hubs, in the home or within educational settings, and may include speech 
pathology, occupational therapy and physiotherapy.
• Low to moderate support needs may access a combination of both low and moderate level 
supports. 

Targeted Supports  
In general terms targeted supports are developmental supports for children that focus 
on strengthening functional skills and independence, delivered by trained workers, 
such as occupational therapists, speech pathologists, physiotherapists, audiologists 
and psychologists. It might also include access to low-cost assistive technology, aids or 
equipment where needed. Supports that help families build their child’s strengths, navigate 
key transition points – like pre-school and primary school – and some help family might need 
when their child is receiving supports from a many different people under Thriving Kids. 
Some things are still being decided.   
Like with the NDIS, supports will be evidenced based. They will be neuro-affirming, child 
centred and family centred. They will consider the specific needs of First Nations people, 
culturally and linguistically diverse people and LGBQTIA+SB communities and women 
and girls. Until Thriving Kids is ready to be rolled out, we cannot give an exact definition 
of targeted supports – until the Australian Government releases more information we can 
speak in general terms.    

What about children with higher support needs and those already on the NDIS?  
The NDIS access arrangements for children will change. These changes will apply from 1st 
January 2028. Changes will be limited to children aged 8 and under with developmental 
delay and/or autism who have low to moderate support needs. These children will be 
supported through mainstream foundational supports – Thriving Kids. Children aged 8 and 
under already accessing the NDIS prior to 1 January 2028 with developmental delay and/
or autism with low to moderate support needs will continue to be subject to reassessment 
under the eligibility criteria in place prior 1 January 2028. Children with permanent and 
significant disability will continue to be eligible for the NDIS, subject to the usual NDIS 
arrangements.   

This article was compiled from information provided by the Australian Government 
Department of Health, Disability and Aging on 3rd February 2026. 
 
Lisa Thomas 
Program Advocate  
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Would you like to receive the Southern 
Disability Advocacy Newsletter by email?

If so, just email us at kerry@southernda.org.au & we will happily place you on our e-list. 
 

Getting involved in decision making at 
Southern Disability Advocacy
Southern Disability Advocacy has a Committee of Management, staff, volunteer Advocates 
and Partners, and clients.  

We are always looking for new members to the Committee: no special expertise is 
needed, just your time and a belief in the value of advocacy for people with disability.  

The Committee usually meets on a Tuesday evening using Zoom video conferencing, 
every second month. The meetings are where the staff report to the Committee about their 
work and the finances of the organization. The Committee is the boss of the organization 
and they are responsible for the decisions about how the organization is run.

If you would like to come to a Committee meeting or join the Committee, please call us at 
the office. We would be delighted to explain about it some more.



Page 6 |  Issue #152

Kerry McLinden
Program Manager

Southern Disability Advocacy Inc 
Reg No.: A0009334D   ABN: 90 909 078 371   

PO Box 161  Bentleigh  Victoria 3204

Tel:  03 9533 5977  •  Fax:  03 9923 6173  •  Email:  kerry@southernda.org.au
Part of the National Disability Advocacy Program funded by the Commonwealth Government

Southern
Disability
Advocacy

March 2026  -  Issue #152

NDIS Update
The new year brings a myriad of changes to the NDIS with New Framework Plans (NFPs) 
rolling out from July and Thriving Kids from October (see Lisa’s separate update on Thriving 
Kids).  The Department of Health, Disability and Ageing has opened consultation on the 
proposed NFP legislative rules and have published 4 new rules and 5 factsheets.  NFPs will 
have two types of funding – flexible and stated supports.  The rules outline considerations 
for the NDIA in deciding whether a support will be stated, including when
• Not receiving the support would risk the participant’s safety.
• The item is high-cost.
• The support has ‘significant integrity risks attached’
• The support is funded at the same level for all participants, e.g. Plan Management.
• The NDIS reimburses other parts of government for the support.
• The support is funded as a cash payment, like transport allowances paid direct to person’s 
bank account

There is also a list of supports that will usually be stated including supports such as Assistive 
Technology, Support Coordination and Psychosocial Recovery Coaching, short term respite, 
medium term accommodation, assistance animals, plan management, Specialist Disability 
Accommodation (SDA).
The new NFP spending rules outline considerations for setting funding periods and putting 
restrictions or requirements on how a participant can use their Plan.  
When setting funding periods, the proposed rules would require the NDIA to consider
• The preferences of the participant.
• Whether a participant is likely to experience significant harm if the funding period was a 
particular length.
• What other restrictions are in place about how a person can spend their flexible funding.
• If the person is at risk of fraud or exploitation.
• The participant’s history of complying with rules on spending NDIS funds.
• The total amount of funding in a Plan. 

The flexible budget does not need to be split equally between funding periods.  The NDIA 
will need to consider whether the person is likely to require funding at intensities throughout 
the Plan and whether there is a risk of harm if funding is unavailable for a certain period. 
 
Under the proposed rules, restrictions on how flexible funding will be spent can be enacted 
by restrictions which are rules written into a Plan describing how the funding can be spent.  
The NDIA can place restrictions to:
• Ensure part of the funding is spent on a particular type of support- like an evidence-based 
therapy the NDIA believes the participant needs.
• Help the participant budget by setting aside funds.
• Enact thin market agreements which state a particular provider will deliver services to a 
remote region.
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Requirements include getting quotes, reaching a certain life transition stage and using 
specific providers as part of thin market agreements.
The transitional rules state that participants aged 16+ will receive a notice to transition 
between July 2026 and October 2029 and people under 16 will receive a notice between 
July 2027 and October 2029 unless the government extends the deadline.
There has been a significant amount of discussion regarding participant’s right to review 
an NFP.  If a participant appeals their Plan to the Administrative Review Tribunal (ART), 
it appears the ART will have the power to decide whether the support needs assessment 
was valid and whether the Planner correctly applied the budget method (to be outlined 
in upcoming rules). The ART will also be able to adjust things like funding periods, plan 
management style and stated supports.
It does not look like the ART will be able to change the total funding amount in a Plan.
Consultations close Friday 6 March.
To fill out the survey or upload a submission, go to: NDIS rules: Public consultation on new 
framework planning
To read the factsheets, full list of Explanatory Documents and more, go to: New 
Framework Planning- Department of Health, Disability and Ageing.

Federal Court Ruling on Access Eligibility

The Federal Court has made a landmark ruling against an appeal by the National Disability 
Insurance Agency (NDIA) which sought to limit eligibility for people accessing the National 
Disability Insurance Scheme (NDIS).
The Federal Court clarified that NDIS eligibility does not require people with disability to 
prove that other services can’t meet their support needs first.
The Federal Court determined that the original ruling by the Administrative Appeals 
Tribunal (AAT) applied the correct legal test when finding the respondent, represented by 
Victoria Legal Aid, met access requirements for the NDIS.
It found that access to the NDIS ‘did not require an inquiry into the question whether the 
supports required by Ms Sutherland would or could be provided by other service systems 
outside the NDIS’.
This article was compiled from information provided by the Australian Government 
Department of Health, Disability and Aging and Victorian Legal Aid.

Jackie Breasley
Program Manager
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Vale Mr Nick Rushworth
Southern Disability Advocacy is deeply saddened by news of the passing of Brain 
Injury Australia’s Executive Officer, Mr. Nick Rushworth. He passed suddenly 
and peacefully at home on 27th January. Southern Disability Advocacy shares 
the sentiments expressed by the Board of Brain Injury Australia in their official 
announcement (below). Mr. Nick Rushworth was farewelled by his family, friends, and 
his local, national, and international disability sector colleagues on Thursday 12th 
February at Christ Church St Lawrence, Sydney

Vale Mr Nick Rushworth

Announcement from the Board of Brain Injury Australia 

Brain Injury Australia advises with deep sadness of the passing of Executive Officer, 
Mr Nick Rushworth, suddenly and peacefully at home on the 27th of January 2026. 

He will be deeply missed by our Brain Injury Australia network.
We have expressed our deepest sympathy to his family and friends. 

Nick Rushworth has been the voice of Brain Injury Australia for 18 years. He has 
spoken with many thousands of people who have called BIA for help on where to find 
assistance. He advocated for people with brain injury and their carers in government 
and non-government forums and worked tirelessly to have major brain injury 
related policy issues addressed. He was the driving force for National Brain Injury 
Conferences over that time. 

He was the lynchpin, the heart and soul of Brain Injury Australia. 
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VMIAC Mind promotion pack

Image description: Purple and green graphics sit against a white background. The text 
reads “What’s your experience of mental health reforms in Victoria? We want to hear 
what you have to say!” In the bottom right-hand corner, the Mind logo and the VMIAC 
logo can be seen. 

VMIAC’s survey on consumer experiences of mental health reforms in Victoria, open 
until mid 2026: https://q.surveys.unimelb.edu.au/jfe/form/SV_7P0Mj5VrPA2eTOK

The Royal Commission into Victorian mental health services made 74 specific 
recommendations in 2021, and while some of these reforms have been carried out, 
many have not. 

If you’ve accessed mental health services in Victoria (or have chosen not to, for any 
reason), your experiences could inform efforts to advocate for a better mental health 
care system. 

VMIAC and Mind Australia want to understand how these reforms, along with delays in 
implementing them, are affecting mental health consumers, and where there is unmet 
need. We’re running an online survey, along with interviews and focus groups, to 
capture these stories. 

Add your voice to the consumer movement in Victoria today. 

Find out more about the project and how to participate here: https://www.vmiac.org.au/
mental-health-reforms-victoria/
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Introduction to Trauma-
Sensitive Yoga Session 1

Next date: Saturday, 14 March 2026 | 11:00 AM to 
12:00 PM

Join us for a trauma-sensitive yoga workshop with 
Clare Pritchard.

In our Introduction to Trauma-Sensitive Yoga 
workshop you will be invited to become curious 
about the potential of yoga as an integral part of the 
healing journey. This is not a therapy session, but 
offers an experiential introduction to a body-based 
practice which is designed to help you connect with 
your body in a positive and empowering way. There 
are no prerequisites for this workshop, so whether 
you’re new to yoga or have practiced for years, 
this workshop welcomes all levels of confidence, 
experience and physical ability.

In a supportive environment, you will be guided 
through a practice which offers yoga as an 
opportunity for healing, focusing on choice and 
personal agency. Clare will guide you through 
gentle movements and breath focus, supporting 
you to mindfully notice your experience and choose 
a practice that at all times feels available and safe 
enough for you. This session is about finding your 
own unique way of practicing, while sharing a 
carefully held space with others.

There will be some equipment available to use but 
you are, of course, welcome to bring your own mat, 
cushion or blanket/s to support you in your practice.
You are invited to leave self-judgement and pressure 
at the door, and instead join a practice which 
endeavours to develop curiosity and self-compassion 
as you journey towards befriending your body.

This session is for people aged 18+

Hosted in collaboration with Joe Bakhmoutski from 
Power to Be Happy.
 
When
•Saturday, 14 March 2026 | 11:00 AM - 12:00 PM
Location
Frankston Library, 60 Playne Street, Frankston, 3199,
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Frankston Street Art Festival 
Tours & Workshops
Next date: Friday, 20 March 2026 | 10:00 AM to 
Sunday, 22 March 2026 | 03:00 PM

Frankston is officially home to Australia’s BEST 
STREET ART TOUR and the FIRST destination to be 
inducted into the Australian Street Art Awards’ Hall 
Marketing of Fame.
Experience free Street Art Tours and Workshops at this 
year’s Street Art Festival. 
FREE STREET ART TOURS
FREE STREET ART WORKSHOPS

When
• Friday, 20 March 2026 | 10:00 AM - Sunday, 22 March 
2026 | 03:00 PM
Event Snapshot
Cost: FreeBookings are essential, limited availability
Street Art Tours
Dates: Friday 20 March to Sunday 22 March
Times: Every hour 10am-8pm (last session 7pm), 
Sunday 10am-4pm (last session 3pm)
Duration: 60 minutes
Bookings are essential
Street Art Workshops
Date: Saturday 21 March
Times: 1pm, 4pm
Age Recommendation: Suitable ages 12+
Duration: 150 minutes
Bookings are essential

All materials are supplied. Participants should wear 
clothes they’re happy to get paint on and will leave with 
a finished artwork to take home.
Venue
Frankston Library Forecourt
Workshop venue & tour meeting point
60 Playne St, Frankston VIC 3199

 
Write Your Story to Wellbeing: 
Develop Journalling Skills
Next date: Thursday, 28 May 2026 | 07:00 PM to 08:30 
PM
Many of us have kept a diary or journal, but have you 
considered how journaling can enhance your mental 
health and overall wellbeing?
This participatory workshop provides a creative and 
supportive space to begin your own journal, explore 
gratitude, wisdom and personal strengths. Through 
writing, verse, doodling and drawing, participants 
will bring happy memories to life, share their stories, 
and capture personal reflections, while uncovering 
achievements, strengths and aspirations along the 
way. By the end of the session, you’ll gain practical 
journaling techniques and renewed confidence to use 
all forms of writing as a tool to enhance mental health, 
self-reflection and personal empowerment.

Presented by Annette Subhani from New Pathways 
Coaching & Education. This session is intended for 
people aged 18+. Tickets are free.
When: Thursday, 28 May 2026 | 07:00 PM - 08:30 PM
Location: Carrum Downs Library, 203 Lyrebird Drive, 
Carrum Downs, 3201
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International Women’s Day 
Expo 2026 - Connect, Learn, 
Empower

Next date: Wednesday, 04 March 2026 | 12:00 PM to 
02:00 PM

Join us for a community education session and free 
financial, health and legal advice from:
• Peninsula Community Legal Centre
• Good Shepherd Independent Financial Hub
Connect with local women and discover a range of 
services, in celebration of International Women’s Day.
Food provided.
A free IWD event for all women. Booking essential.
When
• Wednesday, 04 March 2026 | 12:00 PM - 02:00 PM
Location
Mt Martha Community House, 466 Esplanade, Mount 
Martha, 3934,

Point Nepean Portsea Market

Next date: Saturday, 07 March 2026 | 09:00 AM to 
02:00 PM

Located in one of the state’s most picturesque settings, 
this market has so much to offer.
 
Flowers bunched and potted spill out onto the walkway 
at the entrance, music can be heard in the distance. 
Follow the sandy road through the stalls, stopping to 
have a chat to the bakers, makers and growers you 
meet along the way.
 
A foodie’s delight, be sure to come hungry.
 
Parking $5. Please no dogs.
(A small surcharge applies when paying for parking 
electronically)
When
• Saturday, 07 March 2026 | 09:00 AM - 02:00 PM
• Saturday, 04 April 2026 | 09:00 AM - 02:00 PM
• Saturday, 06 June 2026 | 09:00 AM - 02:00 PM
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Peninsula harvest share - 1st 
Saturday of each month
Next date: Saturday, 07 March 2026 | 11:00 AM to 
12:00 PM

Bring your excess fruit and vegetables to our home 
harvest share and take home a variety of produce - all 
for free!
First Saturday of each month 11-12pm
Third Thursday of each month 9.30am - 10.30am 

Womin Djeka Balnarring 
Ngargee (Festival)
Next date: Saturday, 14 March 2026 | 10:00 AM to 
05:00 PM

Join us as we gather for the Womin Djeka Balnarring 
Ngargee on Saturday 14th March 2026 from 10am - 
5pm.

This is a fantastic family-friendly community festival, 
celebrating and honouring First Peoples cultures and 
contributions. Held under the Stringybark gums at Emu 
Plains Reserve on Boon Wurrung Country 

There will be a Welcome to Country, incredible 
entertainment, Caring for Country organisations, First 
Nations organisations, cultural workshops, a children’s 
area, Schools Project, food and craft stalls.
When
• Saturday, 14 March 2026 | 10:00 AM - 05:00 PM
Location
Emu Plains Reserve, Coolart Road, Balnarring, 3926,

Hearing Australia: Free 
Hearing Checks - Rosebud 
Library
Next date: Monday, 16 March 2026 | 10:00 AM to 
12:30 PM

Hearing Australia is visiting Rosebud Library to offer 
free hearing checks for adults during World Hearing 
Month. Book in for a quick, easy screening and learn 
more about hearing health and support services 
available to you.
Free, bookings essential.
Book Now
Note: If you can’t make it on the day, please let us 
know so we can free up your tickets.
When
• Monday, 16 March 2026 | 10:00 AM - 12:30 PM
• Thursday, 26 March 2026 | 01:00 PM - 03:00 PM
Location
Rosebud Library, McDowell Street, Rosebud, 3939
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Libraries After Dark: Film 
Screening - Rosebud Library

Next date: Thursday, 02 April 2026 | 06:00 PM to 
07:45 PM

For adults 18+
Settle in for a relaxed evening at the library with our 
Libraries After Dark Film Screenings. Enjoy a pre-
selected movie with a warm cuppa in hand, and the 
chance to connect with others in a welcoming, low-
key setting.
Bring a friend or come solo, there’s always room to 
make new ones!
Call Rosebud Library (03) 5950 1230 to find out what 
the pre selected movie is! 
5 February
5 March
Free, bookings essential.
 
 Note: If you can’t make it on the day, please let us 
know so we can free up your tickets.
When
• Thursday, 02 April 2026 | 06:00 PM - 07:45 PM
• Thursday, 30 April 2026 | 06:00 PM - 07:45 PM
• Thursday, 28 May 2026 | 06:00 PM - 07:45 PM

In Branch Webinar: How to 
use government websites - 
Hastings Library

Next date: Tuesday, 28 April 2026 | 10:00 AM to 
11:00 AM

Join us at Hastings Library for an online webinar to 
learn about government websites, which ones might 
benefit you and how to set up MyGov.

From news and weather to health warnings and 
essential government services, there is so much 
useful information available on Australian government 
websites. The best part is, it’s free to access! We’ll 
show you how using government websites can 
benefit you, including a step - by -step guide to 
setting up your own MyGov account so you can 
manage your online government services easily and 
conveniently.
Join our 1-hour presentation to discover:
• which government websites might benefit you
• how to set up a MyGov account
• how to link other government services to your 
MyGov account
• how to keep your personal details safe and secure.
Free, bookings essential.
Book Now
Please let us know if you can’t make it on the day so 
that we can free up your ticket for someone else
 
When
• Tuesday, 28 April 2026 | 10:00 AM - 11:00 AM
Location
Hastings Library, 7 High Street, Hastings, 3915
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Salsa in the Park: Family Fiesta 
- Wilson Botanic Park
Fanatasict fiesta of fun at Wilson Botanic Park!
Salsa in the Park: Family Fiesta - Wilson Botanic Park
Join us for a vibrant outdoor evening filled with lively 
Salsa dancing and delicious food. Bring the whole 
family, soak up the joyful atmosphere, and dance, eat, 
and relax under the open sky. 
 
• Free event – but tickets are required!
• Saturday 7 March 6:00 PM – 9:00 PM

Spice up your Saturday with Salsa Society
Fiesta feasting with Halal Fusion Taco
Sweet treats from Kombi Cart
 
Book your tickets
Sat 7 Mar 2026
6:00 PM – 9:00 PM
Wilson Botanic Park Berwick
Get directions
Family events
$ - Free event

South-East Monash Legal 
Service
Legal Aid
South-East Monash Legal Services provides free 
and confidential legal services across the south-east, 
including Greater Dandenong, Casey and Cardinia 
councils.
Weekly on Friday from 23 January 2026 until 3 April 
2026
Time: 9.00am - 1.00pm
Location: Autumn Place Community Hub, 29 Autumn 
Place, Doveton Vic 3177
This is a free service. Bookings or tickets are required.
To make an appointment, please call 9545 7400 or 
9038 8002.

Support Pathways Counselling

Community Service: Do you need to connect to a 
psychologist? Support Pathways Community Services 
Victoria offer Casey residents a free, no gap access to 
a psychologist. Psychology appointments can include 
assessments for: ADHD, Autism, OCD, PTSD and 
cognitive assessments.
Weekly on Tuesday from 3 February 2026 until 31 
March 2026
Time: 09.30am - 4.00pm
To book an appointment, please call 03 5292 3555 or 
email therapy@supportpathways.org
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Berwick Farmers Market

Open every 2nd Saturday of the Month, from 8.00am 
– 12.30pm
The Farmers Market at The Old Cheese Factory 
is the only genuine Farmers Market in the South 
Eastern Suburbs of Melbourne! Bringing you the 
freshest produce and handmade goods straight from 
the farm! 
We are a no craft market – only farm fresh fruit and 
veggies, open range ethical eggs, honey, baked 
goods, artisan breads, vegetable seedlings, ethically 
raised meats, jams and preserves, dairy, wine, nuts, 
ready to eat goods and much, much more!

SWAN Cobbers: BBQ for dads 
and father figures

Meet and chat with other father figures of children 
with a genetic condition
The SWAN Cobbers father figures’ group is for men 
who care for a child who has a rare or undiagnosed 
genetic condition. It can be hard to find someone to 
talk to who is going through a similar experience. All 
of the men in the SWAN Cobbers understand.

Come along, have something to eat, and share your 
experience.

Register for this event to be kept up-to-date on the 
venue.
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Privacy Collection Statement
Southern Disability Advocacy has to collect information about you, so that we can advocate for you.  The 
information we need will be related to your life, the services you receive and things that are related to 
your advocacy issue that we are working on for you.

You don’t have to tell us about anything you don’t want to
You don’t have to provide any information that you don’t want but if you don’t tell us about something it 
might mean we can’t do our work for you.  That is ok: we will discuss this with you and we will respect 
your decision to not tell us information.
 
How we keep information about you
We store information about you on our computer and in a file in the office.  The file is kept safe, in a 
locked filing cabinet that only staff can access.  Your information on the computer is protected by a 
password.

We use a type of computer storage that means information is stored on someone else’s computer.  Even 
though it is stored on someone else’s computer, and this computer might even be overseas, only staff 
from Southern Disability Advocacy can access.  This is called “cloud computing” and lots of organisations 
use it.  For all files stored in this way, we use extra security, called encryption, to lock your information up, 
even though it is on someone else’s computer.  If you don’t want us to store your information in this way, 
please tell us and we will ensure your information is only stored on our computer.  This might mean some 
restrictions on how we work with you, for example we can only access your information when we are in 
the office.  

We need your permission to talk to other people in your life
We ask you to sign our Exchange of Information form, so we can show people that you have given us 
permission to talk to them about you.  You can cancel this permission at any time: you just have to tell us.  
That is ok. We will discuss this with you and always respect your decision.
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Summary of our Policies & Procedures
 
The Policies & Procedures are the documents that guide the work that Southern Disability Advocacy does for the 
people it supports. We review these from time to time, so that we can make sure we are doing a good job. Part of 
doing a good job is asking you about what you think of our work, and then changing our Policies & Procedures if it 
will make us a better advocacy agency. 

If you would like to help us review the Policies & Procedures, please call us at the office: we will be really happy to 
talk about this with you. 

The Headings of our Policies and Procedures are: 

1. Statement of Purpose: this explains what all our work is trying to achieve and why we exist as an agency. 

2. Privacy, Dignity & Confidentiality: explains what we do to keep your information private.  

3. Committee: is the group of people who are the boss of Southern Disability Advocacy, and who make the big 
decisions about the agency.  

4. Occupational Health & Safety: this is about how we keep ourselves safe and the people we work with. 
 
5. Financial Management: describes how we keep safe and spend the money that we receive from the 
government to run Southern Disability Advocacy.  

6. Quality Assurance: explains what we do to keep doing a good job for the people we work with.  

7. Accessing Southern Disability Advocacy Services: describes how we decide if we can work with someone 
who might need our help and the steps we go through to work out exactly what we will do for them.  

8. Valued Status: describes the work we do to make sure that we help people we work with to be valued and 
respected, by the community.  

9. Participation & Integration: describes what we do to assist the people we work with to be part of the community.  

10. Support & Skill Development: explains how we assist the people we work with to learn new skills, especially 
about advocating for themselves.  

11. Complaints, Disputes & Feedback: describes how someone can make a complaint about us or tells us if they 
like or don’t like something we have done.  

12. Data Management & Document Retention: explains how we keep information and what we do with it when it 
is no longer needed.  

13. Staffing Matters: describes the things relevant to the workers at Southern Disability Advocacy in their jobs.  

14. Effective Work Communication:  says what we do about Right to Disconnect Laws 

15. Sexual Harassment:  explains what we do regarding Sexual Harassment 

16. Media: says what we do about communicating with the media 

17. Whistleblower Protections:  explains how we protect someone who reports misconduct or illegal activity
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Feedback Survey 
 
Southern Disability Advocacy always wants to get your views on the work we do with and for you.

This Survey is a chance for you to tell us anonymously and in writing if you think we could improve.  
We hope you will take the time to fill it out and post it back to us.  It should only take a few minutes to 
complete.  

1. Is the Newsletter helpful & interesting to you?
 

2. Tell us if there are topics or items you like us to include in future Newsletters
 

 
3. Do you feel comfortable asking us for help?
 

4. Do you find it easy to get support from us when you ask?
 

 
5. Do you feel safe with us?
 

 
6. Have we ever done something that upset you or made you angry?
 

7. Would you feel comfortable telling us if we upset you?

 

8. Do you know someone who could support you tell us if we upset you?
 
 

9. Can you think of anything to improve the advocacy work we do for you?
 

 

Thanks for your time.  We will consider all the feedback we get and use it to improve the work we do.
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Committee of Management

 
Southern Disability Advocacy is managed by a community based Committee of Management 
that is elected annually. The Committee is responsible for overall strategic directions, policy 
development, financial management, risk management and the hiring and oversight of staff. The 
Constitution establishes the procedures for election of the Committee members. Membership of 
the Committee is open to all Members of the Association.

The constitution establishes the procedures for election of the committee members. Participation 
in elections to the committee is open to all members of Southern Disability Advocacy. The 
committee encourages people with disability who are interested in contributing to the governance 
of the program to consider joining the committee. We are currently seeking to fill the position of 
Treasurer.  For more information or a general chat about joining the Committee, please email 
jackie@southernda.org.au 

Staff

Jackie Breasley (Program Manager) 

Staff are responsible for decision making processes and activities as outlined on their position 
description, and so are responsible for the day to day running of the program by putting into 
practice the decisions of the Committee.

Southern Disability Advocacy is part of the National Disability Advocacy Program funded by the 
Australian Government Department of Health, Disability and Ageing.

The opinions expressed in this newsletter do not necessarily reflect the views of the Australian 
Government Department of Health, Disability and Ageing.
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Aisa Obarcanin (Ordinary Member) 
Alan Bergman (Ordinary Member)  

Lisa Thomas (Advocate)
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