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From the Program Manager 
Hello friends

This column is my report that was published in our Annual Report for our AGM in mid-October.  The 
AGM is the summary of the work we did in 2021-22.

The preparation of the Annual Report gives me the opportunity to review the previous year and reflect 
on what we have done, and to look to the future.  We have done a lot of work for individual clients, 
which is our core business as an advocacy provider.  Most of our clients are seeking assistance with 
NDIS related issues, perhaps help to be accepted by the NDIS after having an application declined or in 
appealing a decision by the National Disability Insurance Agency, as the governing body of the NDIS.  
People will sometimes seek our assistance because their NDIS plan is providing the supports they need, 
perhaps due to poor service quality or poor communication.  We also get requests for advocacy for 
people unrelated to NDIS, for example Centrelink matters, VCAT applications for Guardianship and/or 
Administration, but also where a person with disability is potentially be exploited or simply overlooked 
while others make decisions for or about them without.  

The underlying theme for our work is to represent the rights and wishes for our clients: a common 
theme through many of our advocacy cases is that people with disability are experiencing less rights and 
freedoms than their peers without disability.  Our role is to act for the client in a partisan manner, that 
is speaking with and for them, and being concerned with their fundamental needs and human rights.  
Sadly, even in 2022, these cannot be taken for granted for people with disability, and the role of an 
advocate is to be loyal and accountable to the client in resolving the issues of discrimination, abuse and 
neglect.  

We take this role very seriously, as we often find that by the time people contact us they are exhausted 
and really struggling to resolve the issue of concern.  In the past year we have worked with people who 
have encountered multiple barriers in their quest to achieve an ordinary life.  In doing this work I am 
often struck by how often what they are seeking is a “bridge” to achieve the ordinary life, ie services 
or equipment or something else that would allow them to do the things that are considered ordinary 
for someone without a disability.  Bathroom modifications, or getting good quality personal care or a 
funding for a speech therapist are all examples of the kinds of “bridges” we are asked about!  

We have also been working with people to write submissions to the Royal Commission into Violence, 
Abuse, Neglect and Exploitation of People with Disability.  Typically, these submissions are in a shared 
project between us and the client, as they tell their story.  Without question their experiences are 
sobering g and we strive to convey their full experience to the Royal Commission in the submissions, 
so the final report from the Commission will be informed by those stories.  Ultimately, the Royal 
Commission should result in healing and greater protection for the rights, interests and wellbeing of 
people with disability.
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We strive to be accessible and responsive, and as a small organisation, I like to think we do that 
well.  As manager, I am greatly assisted in this by the support of the Committee of Management: the 
Committee provides guidance and expertise in the critical area of governance.  This is invaluable, 
particularly where resources are so sparse.  I offer my thanks to all of the Committee but in particular I 
would like to single out Anat Green as Chairperson and Evan Lowestein as Treasurer, for the excellent 
support provided throughout the year as their contribution allows me to concentrate on operational 
matters.  In addition, our Advocate Lisa Thomas shows unwavering commitment to the work and her 
advocacy work in representing clients is outstanding: again my thanks is owed to Lisa for her work.

We look forward to 2022-23 and beyond optimism and energy, as we believe the Program is in a strong 
position, with stable personnel and a strong balance sheet.

Kerry McLinden
Program Manager
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From the Program Advocate 
Complaints at Southern Disability Advocacy  

This article is to help you understand how Southern Disability Advocacy (SDA) responds to the 
situation where someone from SDA has said or done something that you don’t think is right or that 
has made you angry or upset. At SDA we welcome feedback about how we do our job. If we can do 
something better, we would like to know. Sometimes feedback might mean making a complaint. It is 
okay to make a complaint. A complaint is a way of providing feedback. At SDA we think it is important 
for people in contact with our service to know: 

✓   Your complaint is only between you and the people you tell. 

✓   You won’t get into trouble for speaking up 

✓  Southern Disability Advocacy will make sure your complaint is sorted out within a time everyone 
agrees upon. 

✓  Your complaint will be kept confidential in your secure file in the SDA office. 

✓  You can see it at any time if you wish. Simply talk to the Program Manager to arrange a time. 

✓  The Committee of Management is the boss of SDA staff. They must be told about complaints about 
SDA staff so the problem can be sorted out. This means your complaint will be included in the report 
written by staff to the Committee of Management. You can request that your complaint be reported to 
the Committee without your name. 

✓  If you are upset about the way someone outside SDA is treating you, then you can tell the SDA 
Program Manager. 

If you want to complain about SDA, you can tell them yourself. If that is too difficult to do, you may ask 
to speak to someone on the Committee of Management. The Committee of Management is the boss of 
SDA staff. You can do this by telephoning 9533 5977 and asking for someone from the Committee to call 
you. The member of the Committee that is to call you must contact you quickly and will work to sort 
out your complaint. If talking to someone at SDA about your complaint is too difficult you can put your 
complaint in writing to us. You can do this by sending us a letter or completing our Complaint Form. 
Phone 9533 5977 and ask for it to be sent to you.     
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From the Program Advocate 
Another way to make a complaint about SDA is to speak to people outside of SDA and ask for their help 
in sorting out the problem with SDA. This is a list of organisations that can help you with a complaint 
you may have about SDA: 

✓   The Office of the Public Advocate: Phone 1300 309 337 

✓  Villamanta Legal Services: Phone 1800 014 111 

✓  Victorian Advocacy League for Intellectual Disability (VALID) 1800 655 570  

✓  Department of Social Services: Phone 1800 634 035 

✓  Complaints Resolution and Referral Service: Phone: 1800 880 052 

✓  Victorian Mental Illness Awareness Council (VMIAC) Phone: 9380 3900 

✓  Disability Abuse and Neglect Hotline Phone: 1800 880 052 

Remember at SDA we like to know if we can do something better. You won’t get in trouble for speaking 
up. Your complaint is only between you and the people you tell. 

Lisa Thomas 
Program Advocate 
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Would you like to receive the Southern 
Disability Advocacy Newsletter by email? 
 
 
 
 
 

If so, just email us at kerry@southernda.org.au & we will happily place 
you on our e-list.
 

Getting involved in decision making at  
Southern Disability Advocacy 
Southern Disability Advocacy has a Committee of Management, staff, volunteer Advocates and Partners, 
and clients.  

We are always looking for new members to the Committee: no special expertise is needed, just your time 
and a belief in the value of advocacy for people with disability.  

The Committee usually meets on a Tuesday evening using Zoom video conferencing, every second 
month.  The meetings are where the staff report to the Committee about their work and the finances of 
the organization.  The Committee is the boss of the organization and they are responsible for the decisions 
about how the organization is run.

If you would like to come to a Committee meeting or join the Committee, please call us at the office.  We 
would be delighted to explain about it some more.
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Balnarring Picnic Races 

Come & enjoy one of Victoria’s premier picnic racing 
venues.  Buy tickets online.  $15 general admission; 
$12 concession.
Saturday December 3
Sunday January 15
Thursday January 26
Sunday March 12
https://balnarringraces.com/
  

Pub Trivia at Haba Rye
 
Next date: Wednesday, 02 November 2022 | 07:00 PM 
to 11:00 PM

Come along to our weekly pub trivia night. The 
winners receive an awesome prize (up to the value of 
$150). With special gifts for new and returning teams.
Grab your friends and get ready to answer some Q’s.

• Wednesday, 07 December 2022 |  
07:00 PM - 11:00 PM
• Wednesday, 14 December 2022 |  
07:00 PM - 11:00 PM
• Wednesday, 21 December 2022 |  
07:00 PM - 11:00 PM
• Wednesday, 28 December 2022 |  
07:00 PM - 11:00 PM
• Wednesday, 04 January 2023 |  
07:00 PM - 11:00 PM
• Wednesday, 11 January 2023 |  
07:00 PM - 11:00 PM
• Wednesday, 18 January 2023 |  
07:00 PM - 11:00 PM
• Wednesday, 25 January 2023 |  
07:00 PM - 11:00 PM
• Wednesday, 01 February 2023 |  
07:00 PM - 11:00 PM
• Wednesday, 08 February 2023 |  
07:00 PM - 11:00 PM
• Wednesday, 15 February 2023 |  
07:00 PM - 11:00 PM
 

 

 

Useful Information

 • Wednesday, 22 February 2023 |  
07:00 PM - 11:00 PM
• Wednesday, 01 March 2023 |  
07:00 PM - 11:00 PM
• Wednesday, 08 March 2023 |  
07:00 PM - 11:00 PM
• Wednesday, 15 March 2023 |  
07:00 PM - 11:00 PM
• Wednesday, 22 March 2023 |  
07:00 PM - 11:00 PM
• Wednesday, 29 March 2023 |  
07:00 PM - 11:00 PM

Haba Rye, 201-2209, Point Nepean Rd, Rye, 3941 

Carols by Candlelight 
 
Next date: Friday, 16 December 2022 | 06:00 PM to 
09:30 PM

An exciting evening with choirs, music, kid’s 
entertainment, food vans, a few markets and a visit from 
Santa!

Featuring Charlie Silly Pants Christmas Show!
Strut the stage in your matching Christmas pjs or wear 
your ugliest Christmas jumper to win a prize!
Picnic on the oval, support local takeaways, or sample 
some treats from our food vans!

When
•  Friday, 16 December 2022 | 06:00 PM - 09:30 PM
Location
Please support our giving tree; toys and dry pantry 
products will be donated to families in need, and St 
Andrews Church.
Fruit Growers Reserve, Edward Street, Somerville, 3912

Kerry McLinden
Program Manager
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Dromana Community Market 

The Rotary Club of Dromana conducts a makers 
market on the 4th Saturday of each month at the 
Dromana Recreation Reserve (Soldiers Memorial 
Park), Point Nepean Road Dromana from 8am to 
1.30pm
When
•  Saturday, 24 December 2022 | 08:00 AM - 01:30 PM
Dromana Community Reserve, Point Nepean Road, 
Dromana, 3936

Mindful Colouring Night

Have you tried mindful colouring? It’s the simple and 
engaging way to meditate without having to close your 
eyes! We’re hosting an evening of mindful colouring-
in as part of Libraries After Dark and we would love 
to see you there. Come along and connect with your 
community. Children and adults are welcome! 
• Thursday, 15 December 2022 | 06:00 PM - 10:00 PM
Carrum Downs Library, 203 Lyrebird Drive, Carrum 
Downs, 3201

Crafty Connections

Join our crafty library officer Joanne for a morning of 
craft, chats and new connections!
Bring along your current craft project to work on, or 
if you are new to craft, Joanne will have some mini 
projects to get you started.
All craft styles and skill level are welcome.
A great way to connect with your community, connect 
with your library, explore new creative activities, learn 
a new skill and meet new people. 

•Wednesday, 07 December 2022 | 10:00 AM - 11:00 
Frankston Library, 60 Playne Street, Frankston, 3199

 

Useful Information

Origami Night 

If you’ve always wanted to try origami but are not 
sure where to start, then this is for you! Or perhaps 
you are already a pro and you have some folding skills 
to share. Come along to Libraries After Dark, enjoy 
a warm drink and a biscuit and let’s see what we can 
create together. 

• Thursday, 08 December 2022 | 06:00 PM - 10:00 PM
Carrum Downs Library, 203 Lyrebird Drive, Carrum 
Downs, 3201

Table Tennis

Held at Lynbrook Community Centre every Weds 
7pm-9pm.  Table tennis is fun, good for hand and 
eye coordination, brain function and aerobic fitness.  
Come along and bring a friend for a fun, social 
evening.

Lynbrook Community Centre
2 Harris St
Lynbrook

Coffee N’ Chat

Join us for a coffee and chat at Manna Gum Family 
and Community Centre every Thursday 11am to 1pm.  
2/16 Calgary Way
Clyde North

Kerry McLinden
Program Manager

Southern Disability Advocacy Inc 
Reg No.: A0009334D   ABN: 90 909 078 371   

PO Box 161  Bentleigh  Victoria 3204

Tel:  03 9533 5977  •  Fax:  03 9923 6173  •  Email:  kerry@southernda.org.au
Part of the National Disability Advocacy Program funded by the Commonwealth Government

Southern
Disability
Advocacy

December 2022  -  Issue #139



Page 9  |  Issue #139

Casey Pacers
 
Free community walking group from Casey ARC each 
Thursday from 10.30am
Casey Aquatic & Recreation Centre
10 Patrick Northeast Drive
Narre Warren 
Frankston City Libraries is excited to bring our 
community a ‘Chatty Café’ table, here in the library 
lounge of the Frankston Library.
Come along, grab a coffee from the Café and join our 
friendly chatty café volunteer for a casual conversation 
about anything and everything.
The Chatty Café is aimed to bring members of 
the community together, instigate some friendly 
conversation and help combat any feeling of loneliness 
or isolation people may be feeling.
• Tuesday, 06 December 2022 | 01:30 PM - 03:30 PM
• Tuesday, 13 December 2022 | 01:30 PM - 03:30 PM 
 

Royal Botanic Gardens 
(Cranbourne)

Friends in the Gardens group meetings
Every first and third Tuesday of the month.  Bring 
your gardening gloves, kneeling mat, sun hat & water.
The FiGs – Friends in the Garden Volunteer Group 
–  are all keen to work in, and learn about the 
Australian Garden with others of similar interests. 
New faces are always welcome. Under the guidance 
of the horticulture staff we help ‘beautify and detail’ 
the Australian Garden environment. Yes, you may 
be allowed on the red sand garden! Depending on 
the plan for the day we may spend our time weeding, 
edging, sweeping or raking paths, mulching, tidying 
garden beds, help on planting days.

For more information
https://rbgfriendscranbourne.org.au/

Sailability at Blairgowrie 
Yacht Squadron 

Blairgowrie runs their award winning Sailability 
Program, designed to make it easier than ever for 
people with limited mobility or a disability, to enjoy 
everything boating has to offer.

The program is open to all ages and abilities, from 
the novice to the experienced sailors. Using a fleet of 
Hansa 303’s, that won’t capsize or tip over, we have 
developed a sailing program that is perfect for ages 18 
months up to 80+ years!
We cater for wheelchair access with a drive up jetty 
and loading sling available.
BYS Sailability Volunteers will assist you with basic 
sailing skills, and provide the life jacket and boat to get 
you sailing with a minimum of fuss. You don’t need to 
be a BYS member, but a gold coin donation towards 
boat maintenance would be welcomed.
Tuesday December 6

https://bys.asn.au/sailability/

Useful Information Kerry McLinden
Program Manager
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Riding for the Disabled (RDA) 

Carriage Driving – For people who would rather not 
ride a horse or have a disability that does not allow 
them to ride a horse. We mainly have adults from 
disability centres and some from private families.
•  Lesson Fees: $8-$12
•  Length of lessons: 10 to 20 minutes
•  Weight restrictions:   100kg or 90kg for wheelchair 
drivers
•  Waiting list:  6 months to 1 year
 
LOCATION
•  Monday
10:30 am to 1:00 pm
•  Friday
10:30 am to 1:00 pm
•  Mornington Racecourse, Mornington 3931
•  Contact Information
rdamornington@gmail.com

Mount Martha House 
Community Garden

Next date: Thursday, 10 November 2022 | 01:00 PM to 
03:00 PM

Whether you have a green thumb or want to learn, the 
Mount Martha Community Garden is an opportunity 
to connect with others and share knowledge. You 
will find them in the Cottage (back of Mount Martha 
House).
The garden is open 24/7 for you to peruse. You can 
also attend one of their workshops to expand your 
knowledge. If you can spare an hour a day, week, or 
month, come and join in whatever needs to be done in 
the garden.
Pop in and say hello as members meet every Thursday 
1pm - 3pm.
• Thursday, 01 December 2022 | 01:00 PM - 03:00 PM
• Thursday, 08 December 2022 | 01:00 PM - 03:00 PM
Mount Martha House Community Centre, 466 
Esplanade, Mount Martha, 3934

Useful Information

Christmas Card Making - 
Mornington Library 
 
Wednesday, 07 December 2022 | 02:00 PM to 03:00 
PM

Recommended for Adults
Looking to get extra crafty with your gift giving this 
holiday season? Join us at Mornington Library for 
some homemade Christmas cards.
Materials will be supplied.
Free, bookings essential.

Contact
Mornington Library
5950 1820
mornington.library@mornpen.vic.gov,au

Note: If you can’t make it on the day, please let us 
know, so that your tickets can be freed up for others to 
attend.
 Mornington Library, Vancouver Street, Mornington, 
3931

Kerry McLinden
Program Manager
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Christmas Crafts for Adults - 
Rosebud Library

Thursday, 08 December 2022 | 02:30 PM to 03:30 PM
Recommended for adults.

Wanting a break from the hustle and bustle of the silly 
season? Escape to the library for an adult mindful 
crafting session.

Together we will create simple but delightful felt 
Christmas tree ornaments whilst enjoying a cuppa 
and a Christmas treat.
Materials will be supplied.
Free, bookings essential.
Contact
Rosebud Library
5950 1230
rosebud.library@mornpen.vic.gov,au

Note: If you can’t make it on the day, please let us 
know, so that your tickets can be freed up for others to 
attend.
Rosebud Library, McDowell Street, Rosebud, 3939

Peninsula Film Festival

Next date: Saturday, 04 February 2023 | 05:00 PM to 
11:00 PM

The Peninsula Film Festival, proudly presented by 
Lexus of Brighton, is back at the Village Green this 
Summer.
Saturday February 4, the popular, outdoor film festival 
will be held at the Rosebud Village Green.  The public 
are invited to bring their friends, a picnic blanket and 
enjoy up to 20 short films, all judged live by a panel of 
celebrity judges with monetary prizes awarded.  Live 
music, food trucks, local beer and wine and market 
stalls will feature at the short film festival.  

 

Useful Information

Gates open at 5.00pm, tickets are $10pp for general 
entry or $150pp for entry to the fully catered VIP 
ticket (limited number and must be 18 or over to enter 
the VIP marquee)
http://www.peninsulafilmfestival.com.au/

Red Hill Show

Saturday, 11 March 2023 | 08:30 AM to 05:00 PM

The 95th Red Hill Show proudly presented by the Red 
Hill Agricultural & Horticultural Society will be held 
on SATURDAY, 11TH MARCH 2023.
It’s true … Agricultural Shows are the most popular 
form of family entertainment in Australia today, and 
here on the Mornington Peninsula we have one of the 
best.
Every year thousands of people attend the Red Hill 
Show to enjoy a great family day and be part of this 
wonderful community celebration. Run by a team 
of Volunteers, this is one of the largest Community 
Events on the Mornington Peninsula.

The Red Hill Show, the only event of its kind on the 
Mornington Peninsula… where the entertainment, 
exhibitions, demonstrations and animals are always 
top class.
Red Hill Recreational Reserve, 180 Arthurs Seat Rd, 
Red Hill, 3937
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Jigsaw Puzzle Night 

Next date: Thursday, 01 December 2022 | 06:00 PM to 
10:00 PM

Jigsaw puzzles exercise both sides of the brain 
simultaneously and can improve short term memory. 
What’s not to love? Join us for this Libraries After Dark 
event and enjoy puzzling with your local community. 
We’ll provide the tea, coffee, biscuits and puzzles so you 
just bring yourself. 
Carrum Downs Library, 203 Lyrebird Drive, Carrum 
Downs, 3201

BodyART with Kiniki

Using exercises from yoga, Pilates and Tai Chi, 
BodyART incorporates short cardio sessions with fun 
fast rhythmic music to create harmony between body 
and mind.

Bookings essential. Must bring your own water bottle 
and yoga mat.
Cranbourne West Community Hub
4 Flicka Boulevard
Cranbourne West
Mondays at 10am-11am

Connected Social Group

Join us, meet new friends and stay connected
Cranbourne West Community Hub

4 Flicka Boulevard 
Cranbourne West
A volunteer run friendship group offering non-clinical 
support to adults who are struggling and feeling 
isolated in the Casey area.
Life can be a struggle at times but you’re not alone.
Join us, meet new friends and stay connected.
Everyone welcome, no obligation.
Booking required
Contact dyllonjconnected@yahoo.com

 

Useful Information

Neighbourhood BBQ 
 
Friday December 15 5.30pm-8pm

Join the community and us at the Cranbourne West 
Community Centre
Come along to our Neighbourhood BBQ dinner.
Enjoy a chance to catch up with neighbours and make 
new connections and friends. 
Join us at our free Neighbourhood BBQ, kindly 
supported by the Lions Club of Cranbourne. Providing 
locals a casual setting in which to chat, socialise and 
strengthen your community.

Booking required 
https://www.trybooking.com/events/
landing?eid=956291&

Pets’ Day Out 

Saturday 29 April 2023
10am-3pm

Ballam Park, Cranbourne Road, Frankston
Treat yourself to a fun-filled day of pet related 
entertainment, activities and giveaways at the annual 
Pets’ Day Out at  Ballam Park in Frankston.
Pets’ Day Out is a fun and free annual community event 
which delights animal enthusiasts of all ages.

Kerry McLinden
Program Manager
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Sunset Twilight Market Series 

7N Pier Promenade, Frankston VIC

Sunset Twilight Markets are returning to the picturesque 
Frankston Waterfront for a Spring/summer series.
Once a month, each market will feature stallholders 
selling curated product and wares, live music from local 
musicians, roaming entertainment and food trucks 
offering a variety of cuisines.
This season Sunset Twilights will be “bigger and better” 
with additional allocated space so there will be more to 
explore and enjoy.
With free entry visitors will be encouraged to stay 
and experience what is on offer - shopping, eating, 
entertainment and the most stunning ocean views there 
really is no better way to spend a Sunday.
Sunset Twilight Markets bring a holiday vibe to 
Frankston and make the Waterfront come alive.
• SUN 18TH DEC 2022, 3:00PM – 8:00PM
• SUN 22ND JAN 2023, 3:00 PM - 8:00 PM
• SUN 19TH MAR 2023, 3:00 PM - 8:00 PM
• SUN 16TH APR 2023, 2:00 PM - 7:00 PM
 
Little Beauty Market
 
• Beauty Park Carpark, Bay Trail, Frankston VIC
Set within the picturesque grounds of Beauty Park 
in Frankston, Little Beauty features Melbourne’s very 
best local makers and creators hand picked for their 
uniqueness, creativity and ethos.
The gorgeous surrounds of the market lends itself to 
long, lazy afternoons where you can browse & chat 
to local artisans, feast on delicious food & explore 
local beer, wine and gourmet producers.
Once you’re full to the brim of all the amazingness 
you can lounge on the lush, green lawns and soak 
up some amazing tunes by our hand - picked local 
musos. It sounds like bliss doesn’t it!
 
 

Useful Information

LITTLE BEAUTY SHOWCASES :
+ The very best curated selection of over 120 
stallholders
+ Amazing hot food from all over the world
+ A bar fully stocked with local beer, wine and cider
+ Gourmet food aplenty ready to devour immediately 
or take home for later
+ Live, local music all day
+ Face painting fun with Fairy Jasmine!
WANT TO KNOW MORE?
+ Free entry
+ Easy street parking available as well as great public 
transport options close by!
+ The market is held around the lake on the corner of 
High St & Young St, Frankston
+ ATM on site for your convenience
+ Disabled toilets available
+ Pooches on leads welcome to all markets EXCEPT 
the Frankston Christmas Festival Of Lights event on 
November 26.
 
• SAT 10TH DEC, 9:00 AM - 2:00 PM
• SAT 28TH JAN 2023, 3:00 PM - 8:00 PM
• SAT 25TH FEB 2023, 9:00 AM - 2:00 PM
• SAT 25TH MAR 2023, 9:00 AM - 2:00 PM
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Feedback Survey 
 
Southern Disability Advocacy always wants to get your views on the work we do with and for you.

This Survey is a chance for you to tell us anonymously and in writing if you think we could improve.  
We hope you will take the time to fill it out and post it back to us.  It should only take a few minutes to 
complete.  

1. Is the Newsletter helpful & interesting to you?
 

2. Tell us if there are topics or items you like us to include in future Newsletters
 

 
3. Do you feel comfortable asking us for help?
 

4. Do you find it easy to get support from us when you ask?
 

 
5. Do you feel safe with us?
 

 
6. Have we ever done something that upset you or made you angry?
 

7. Would you feel comfortable telling us if we upset you?

 

8. Do you know someone who could support you tell us if we upset you?
 
 

9. Can you think of anything to improve the advocacy work we do for you?
 

 

Thanks for your time.  We will consider all the feedback we get and use it to improve the work we do.
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Privacy Collection Statement 
Southern Disability Advocacy has to collect information about you, so that we can advocate 
for you.  The information we need will be related to your life, the services you receive and 
things that are related to your advocacy issue that we are working on for you.

You don’t have to tell us about anything you don’t want to
You don’t have to provide any information that you don’t want but if you don’t tell us about 
something it might mean we can’t do our work for you.  That is ok: we will discuss this with 
you and we will respect your decision to not tell us information.

How we keep information about you
We store information about you on our computer and in a file in the office.  The file is kept 
safe, in a locked filing cabinet that only staff can access.  Your information on the computer is 
protected by a password.

We use a type of computer storage that means information is stored on someone else’s 
computer.  Even though it is stored on someone else’s computer, and this computer might 
even be overseas, only staff from Southern Disability Advocacy can access.  This is called 
“cloud computing” and lots of organisations use it.  For all files stored in this way, we use extra 
security, called encryption, to lock your information up, even though it is on someone else’s 
computer.  If you don’t want us to store your information in this way, please tell us and we will 
ensure your information is only stored on our computer.  This might mean some restrictions 
on how we work with you, for example we can only access your information when we are in 
the office.  

We need your permission to talk to other people in your life
We ask you to sign our Exchange of Information form, so we can show people that you have 
given us permission to talk to them about you.  You can cancel this permission at any time: 
you just have to tell us.  That is ok. We will discuss this with you and always respect your 
decision.
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Committee of Management

Anat Green (Chairperson)
Evan Lowenstein (Treasurer) 

Southern Disability Advocacy is managed by a community based Committee of Management 
that is elected annually. The Committee is responsible for overall strategic directions, policy 
development, financial man-agement, risk management and the hiring and oversight of staff. The 
Constitution establishes the proce-dures for election of the Committee members. Membership of 
the Committee is open to all Members of the Association.

The constitution establishes the procedures for election of the committee members. Participation 
in elections to the committee is open to all members of Southern Disability Advocacy. The 
committee en-courages people who are interested in contributing to the governance of the 
program to consider join-ing the committee. Please contact the office if you are interested.

Staff

Kerry McLinden (Program Manager)  

Staff are responsible for decision making processes and activities as outlined on their position 
descrip-tion, and so are responsible for the day to day running of the program by putting into 
practice the deci-sions of the Committee.

Southern Disability Advocacy is part of the National Disability Advocacy Program funded by the 
Australian Government Department of Social Services.

The opinions expressed in this newsletter do not necessarily reflect the views of the Australian 
Government Department of Social Services.

Sender: SD
A

, PO
 Box 161, Bentleigh 3204

Alsa Obarcanin (Ordinary Member) 
Sharon Bergman (Ordinary member)

Lisa Thomas (Advocate)

Organisational Structure 
Southern Disability Advocacy
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