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From the Program Manager 
Hello friends

This column is my report that was published in our Annual Report for our AGM in mid-October.  The 
AGM is the summary of the work we did in 2021-22.

The preparation of the Annual Report gives me the opportunity to review the previous year and reflect 
on what we have done, and to look to the future.  We have done a lot of work for individual clients, 
which is our core business as an advocacy provider.  Most of our clients are seeking assistance with 
NDIS related issues, perhaps help to be accepted by the NDIS after having an application declined 
or in appealing a decision by the National Disability Insurance Agency, as the governing body of the 
NDIS.  People will sometimes seek our assistance because their NDIS plan is providing the supports 
they need, perhaps due to poor service quality or poor communication.  We also get requests for 
advocacy for people unrelated to NDIS, for example Centrelink matters, VCAT applications for 
Guardianship and/or Administration, but also where a person with disability is potentially be 
exploited or simply overlooked while others make decisions for or about them without.  

The underlying theme for our work is to represent the rights and wishes for our clients: a common 
theme through many of our advocacy cases is that people with disability are experiencing less rights 
and freedoms than their peers without disability.  Our role is to act for the client in a partisan manner, 
that is speaking with and for them, and being concerned with their fundamental needs and human 
rights.  Sadly, even in 2022, these cannot be taken for granted for people with disability, and the role of 
an advocate is to be loyal and accountable to the client in resolving the issues of discrimination, abuse 
and neglect.  

We take this role very seriously, as we often find that by the time people contact us they are exhausted 
and really struggling to resolve the issue of concern.  In the past year we have worked with people who 
have encountered multiple barriers in their quest to achieve an ordinary life.  In doing this work I am 
often struck by how often what they are seeking is a “bridge” to achieve the ordinary life, ie services 
or equipment or something else that would allow them to do the things that are considered ordinary 
for someone without a disability.  Bathroom modifications, or getting good quality personal care or a 
funding for a speech therapist are all examples of the kinds of “bridges” we are asked about!  

We have also been working with people to write submissions to the Royal Commission into Violence, 
Abuse, Neglect and Exploitation of People with Disability.  Typically, these submissions are in a shared 
project between us and the client, as they tell their story.  Without question their experiences are 
sobering g and we strive to convey their full experience to the Royal Commission in the submissions, 
so the final report from the Commission will be informed by those stories.  Ultimately, the Royal 
Commission should result in healing and greater protection for the rights, interests and wellbeing of 
people with disability.
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We strive to be accessible and responsive, and as a small organisation, I like to think we do that 
well.  As manager, I am greatly assisted in this by the support of the Committee of Management: the 
Committee provides guidance and expertise in the critical area of governance.  This is invaluable, 
particularly where resources are so sparse.  I offer my thanks to all of the Committee but in particular 
I would like to single out Anat Green as Chairperson and Evan Lowestein as Treasurer, for the 
excellent support provided throughout the year as their contribution allows me to concentrate on 
operational matters.  In addition, our Advocate Lisa Thomas shows unwavering commitment to the 
work and her advocacy work in representing clients is outstanding: again my thanks is owed to Lisa 
for her work.

We look forward to 2022-23 and beyond optimism and energy, as we believe the Program is in a 
strong position, with stable personnel and a strong balance sheet.

Kerry McLinden
Program Manager
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From the Program Advocate 
Complaints at Southern Disability Advocacy  

This article is to help you understand how Southern Disability Advocacy (SDA) responds to the situation 
where someone from SDA has said or done something that you don’t think is right or that has made 
you angry or upset. At SDA we welcome feedback about how we do our job. If we can do something 
better, we would like to know. Sometimes feedback might mean making a complaint. It is okay to make 
a complaint. A complaint is a way of providing feedback. At SDA we think it is important for people in 
contact with our service to know: 

✓   Your complaint is only between you and the people you tell. 

✓   You won’t get into trouble for speaking up 

✓  Southern Disability Advocacy will make sure your complaint is sorted out within a time everyone 
agrees upon. 

✓  Your complaint will be kept confidential in your secure file in the SDA office. 

✓  You can see it at any time if you wish. Simply talk to the Program Manager to arrange a time. 

✓  The Committee of Management is the boss of SDA staff. They must be told about complaints about 
SDA staff so the problem can be sorted out. This means your complaint will be included in the report 
written by staff to the Committee of Management. You can request that your complaint be reported to 
the Committee without your name. 

✓  If you are upset about the way someone outside SDA is treating you, then you can tell the SDA 
Program Manager. 

If you want to complain about SDA, you can tell them yourself. If that is too difficult to do, you may ask 
to speak to someone on the Committee of Management. The Committee of Management is the boss of 
SDA staff. You can do this by telephoning 9533 5977 and asking for someone from the Committee to call 
you. The member of the Committee that is to call you must contact you quickly and will work to sort 
out your complaint. If talking to someone at SDA about your complaint is too difficult you can put your 
complaint in writing to us. You can do this by sending us a letter or completing our Complaint Form. 
Phone 9533 5977 and ask for it to be sent to you.     
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From the Program Advocate 
Another way to make a complaint about SDA is to speak to people outside of SDA and ask for their help 
in sorting out the problem with SDA. This is a list of organisations that can help you with a complaint 
you may have about SDA: 

✓   The Office of the Public Advocate: Phone 1300 309 337 

✓  Villamanta Legal Services: Phone 1800 014 111 

✓  Victorian Advocacy League for Intellectual Disability (VALID) 1800 655 570  

✓  Department of Social Services: Phone 1800 634 035 

✓  Complaints Resolution and Referral Service: Phone: 1800 880 052 

✓  Victorian Mental Illness Awareness Council (VMIAC) Phone: 9380 3900 

✓  Disability Abuse and Neglect Hotline Phone: 1800 880 052 

Remember at SDA we like to know if we can do something better. You won’t get in trouble for speaking 
up. Your complaint is only between you and the people you tell. 

Lisa Thomas 
Program Advocate 
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Would you like to receive the Southern 
Disability Advocacy Newsletter by email? 
 
 
 
 
 

If so, just email us at kerry@southernda.org.au & we will happily place 
you on our e-list.
 

Getting involved in decision making at  
Southern Disability Advocacy 
Southern Disability Advocacy has a Committee of Management, staff, volunteer Advocates and Partners, 
and clients.  

We are always looking for new members to the Committee: no special expertise is needed, just your time 
and a belief in the value of advocacy for people with disability.  

The Committee usually meets on a Tuesday evening using Zoom video conferencing, every second 
month.  The meetings are where the staff report to the Committee about their work and the finances of 
the organization.  The Committee is the boss of the organization and they are responsible for the decisions 
about how the organization is run.

If you would like to come to a Committee meeting or join the Committee, please call us at the office.  We 
would be delighted to explain about it some more.
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Bayside Christmas Carols in 
the Park 2022
 
We’re bringing back Bayside Christmas Carols in the 
Park on Tuesday 13 December 2022. 

Brought to you by Bayside City Council, it is one of a 
range of events that brings our community together. 
Join us to celebrate the holidays with your family and 
friends. 

We’ll keep you updated on who is performing and 
what other exciting things will be happening on the 
day. Pre-event activities start at 5.30pm. 

When: 13 December 2022
Time: 05:30pm-09:30pm
Location:  Dendy Park Brighton Victoria 3186
Suitable for: Families, Bayside residents
 

Chatty Cafe at Castlefield 
Community Centre

You are invited to drop into Castlefield Community 
Centre for a free cuppa and chat. Our café is a place 
to connect with others and form new relationships. 
Everyone is welcome and there are volunteers who 
will greet you on arrival; Please come alone or bring a 
friend. 

Our cafe runs every Friday during the school term. It 
is a free event and no bookings are required. 

Upcoming dates: 9, 23 and 30 December 2022, 6, 13, 
20, 27 January 2022, 3, 10, 17, 24, 31 March and 7, 14, 
21, 28 April 2023 

Where: Castlefield Community Centre, 505 Bluff 
Road, Hampton 
Time: 10am to 11am 
More information: Sally Kuhr on 9068 3882 or email 
castlefield@bayciss.org.au 
Cost: Free 

 

Building Blocks - Computer 
literacy program 
 
The Building Blocks program will help you develop 
your computer skills in a supportive and welcoming 
environment. No experience is necessary, and people 
of all abilities are invited to attend.

The program is FREE and includes afternoon tea.
Thank you to Bayside Council who have supported 
this program through their Annual Grants program.

Where: Castlefield Community Centre, 505 Bluff 
Road Hampton 
Time: 1:00pm to 3:00pm 
When: 6, 13, 20, 27 December 2022, 3, 10, 17, 24,31 
January, 7, 14, 21, 28 February, 7, 14, 21, 28 March, 4, 
11, 18 and 25th April 2023 
Cost: Free 
More information: Sally Kuhr on 9068 3882 or email 
castlefield@bayciss.org.au
 

Different Journeys 
Sandringham Autism Family 
Swim Night

Our Autism Family Swim Event is open to the 
Different Journeys’ community for autistic individuals 
and their families (all ages welcome). The cost is $10 
per person which includes entry to the pool and BBQ 
dinner. This is a private event so the pool will be 
closed to the public from 5.00pm-7.00pm. Come and 
join in us in a safe and supported environment, carers 
will also receive support and information. 
 
Where: Sandringham Family Leisure Centre, 150 
Tulip Street, Cheltenham 
Time: 5:00pm to 7:00pm 
Dates: 7th January, 4th February, 4th March and 1st 
April 2023 

Useful Information Kerry McLinden
Program Manager
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Cost: $10 per person which includes entry to pool and 
a BBQ dinner 
Bookings Essential: This is a private event so the pool 
is closed to the public. 
Booking information: Mel Spencer on 0490 774 068 or 
email differentjourneys@gmail.com 

Open Studio – Art Exhibition, 
Ceramic and Craft Artisan 
Market 

Come and meet the artists in their studios. Find oil, 
acrylic paintings, and textiles artwork. 
Discover the work of talented ceramicists, handmade 
furniture, and craft from Artisans. 
At our twilight event on 17th December come and 
enjoy some French food with a glass of wine and live 
music. We will have a pop-up bar, food van Posh 
Brioche and live music. At our morning event on 
Sunday 18th December enjoy breakfast available from 
Ellidy on Wheels. (Children and furry friends are 
welcome). 
 
Where: Le Studio Artspace, 24 – 26 Crown Avenue 
Mordialloc 
When: This event runs over two days 
Saturday 17th December from 4pm to 9pm is our 
twilight event 
Sunday 18th December from 8am to 1pm is our 
breakfast event 
For more information call: 0425 721 203 

Christmas Market at Queen 
Victoria Market

Market stallholders have curated a roundup of the best 
gifts; from quirky Kris Kringle finds to locally made 
toys and jewellery, scented delights, books, vintage 
fashion, chocolate treats, authentic Australian-made 
wares and much more.

Get your menu for Christmas day in order with pre-
orders for festive fare like hams, turkeys, seafood, and 
other fresh produce which are available. You can also 
grab a Melbourne Santa photo at the market. 

Where: Queen Victoria Market 
Dates: Monday 6th, 13th and 20th December 
Time: 5pm to 10pm 
 

Save the date for the City 
of Glen Eira’s Carols in the 
Gardens 
 
Glen Eira City Council celebrates Christmas with live 
carols within the beautiful and picturesque grounds of 
Rippon Lea Estate.

When: Friday 16th December 
Time: 6pm to 9:pm 

Summer Night Market

The Summer Night Market is back at Queen Vic 
Market, Wednesday nights from 23 November to 15 
March (excluding 21 and 28 December).

Grab your friends and get on down to the Market for 
an unforgettable night of shopping, eating, drinking, 
live music, fun and summer sunset vibes.
Each week, the Market will come alive with global 
street food trucks and stalls, festival bars, unique 
shopping featuring local artisans, as well as a 
rotating weekly line-up of live music and roving 
entertainment.

No entry fee, just come hungry and ready for a good 
time.
Where: Queen Victoria Market 
When: 23rd November to 15th March (excluding 21st 
and 28th December)
Cost: No entry fee but food and beverages for sale 

Useful InformationKerry McLinden
Program Manager
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Lakeside Carols Street Party
  
Put Dec 2nd in your Christmas Calendar as the date 
the City Of Port Phillip come together to celebrate 
community, charity St Kilda Mums is our partner 
again this year!), and most importantly connection 
(something we are all craving!) 

When: 2nd December 2022 
Where: Bridport Street & Victoria Avenue, Albert Park 
Time: 5:30pm to 8:30pm 
 

Save the date for Carols by 
Kingston 

Sunday 11 December at Bicentennial Park, Chelsea.
Your favourite carols, fabulous performers, amazing 
food and spectacular fireworks, that’s Carols by 
Kingston. 

Held on the second Sunday in December, this free 
community event is one not to be missed.
 

Mordi Fest 
 
Mordi Fest is Kingston’s premier festival, showcasing big 
acts and upcoming local performers across four stages.

Featuring live music and DJ performances, delicious 
food, craft beers and wine and lots of kid’s activities.

When: First weekend in March 2023 
Where: Peter Scullin Reserve, Mordialloc  

South Melbourne Open House 
Meal Program 

Open House Saints Peter and Pauls Church - Corner 
Montague and Dorcas Streets, South Melbourne Phone: 
03 9690 5895

Tea and coffee 
Time: 11 am to 3 pm 
When: Monday to Friday 
Eligibility: Proof of residency of South and Port 
Melbourne/Health Care Card/Pension Card  

Breakfast 
Time: 10 am 
When: Wednesdays 
Eligibility: Proof of residency of South and Port 
Melbourne/Health Care Card/Pension Card 
BBQ lunch Friday’s 12.30 pm Proof of residency of 
South and Port Melbourne/Health Care Card/Pension 
Card 

Dinner
Time: 5 pm 
When: Monday & Tuesday’s 
Eligibility: Proof of residency of South and Port 
Melbourne/Health Care Card/Pension
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ParkFit 

ParkFit is coming to Stonnington over the summer 
months. Improve you overall health whilst enjoying 
our wonderful outdoor parks. Join our qualified 
fitness instructor who will show you how to use the 
equipment located in our parks to help improve your 
cardio fitness, strength, and mobility. You will be 
provided with information to customise the exercises 
to your needs and the instructor will show you some 
useful stretches to do before and after your exercise. 
Why not bring along a friend and get fitter together! 
After the introduction session, you will have the 
confidence to come back and use the equipment in 
your own time to maintain your fitness. Bookings are 
essential.
Recommended for over 55s. If you are new to 
exercising or have a pre-existing medical condition, 
we advise you consult with your medical practitioner 
before joining us in these exercises. Remember to 
wear runners/sports shoes, suitable loose clothing and 
to bring along your water bottle and towel.
Where and when: 
Como Park 7th and 14th December, Central Park 21st 
December and 11th January, Gardiner Park 18th and 
25th January, Orrong Romanis Reserve 1st and 8th 
February and Phoenix Park 15th and 22nd February 
Time: 9am to 10am 

To book: Call 8290 1333 or email engaged@
stonnington.vic.gov.au or book via Eventbrite. 

Family Christmas at Central Park 
 
The City of Stonnington will host a festive celebration 
at Malvern East’s Central Park. Melbourne carols 
will ring out from the grassy park. This evening 
isn’t just about carolling though – there will also be 
loads of free craft activities. The event is also super 
family-friendly – there will be a play zone from the 
Stonnington Toy Library, performances tailored to 
little ones and of course a visit from Santa. To cap off 
the carols by candlelight Melbourne, there will be a 
big laser light show. Hosted by Michelle Brasier and 
featuring Rob Mills, Gillian Cosgriff, Shauntai Sherree 
and Mike McLeish with Musical Director Casey 
Bennetto. 
When: Sunday, 11 December 2022
Where: Central Park, 83-141 Burke Road, Malvern 
East
Children’s Activities 6:30pm - 7:30pm. 
Carols 7:30pm - 9:30pm 

Carols at Como Park | 2022 
 
Escape the festive madness and enjoy an evening of 
Christmas carols Melbourne with family and friends. 
The City of Stonnington is presenting a night of Carols 
at Como Park, a spirited occasion that brings loved 
ones together to celebrate the spirit of Christmas. So 
pack your picnic, don the Christmas dresses, grab a 
rug, warm up your vocal cords and get ready to get 
into the Christmas spirit with some of Australia’s 
most loved performers. Hosted by Eddie Perfect 
and featuring Lucy Durack, Aurora Kurth and Bert 
LaBonté with Musical Director Casey Bennetto. 
Roving performers 6:30pm to 7:30pm, carols 7:30pm 
to 9:30pm. Pyrotechnics display set to classical music 
concludes the carols 

When: 18 December
Where: Como Park, 305-325 Williams Road, South 
Yarra
Time: 7:30pm to 9:30pm 
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Men’s Social Group 

This is an exciting opportunity for you to help Prahran 
Community Learning Centre establish this new group 
and decide how it will run. The intention of this group 
is to facilitate support, friendship, and networking 
activities between local men. PCLC will provide 
funding, a space, support, and guidance. We would 
love to hear your suggestions for the group, including 
things like:

• Open discussions
• Walks around the area
• Excursions to places of interest
• Other recommendations! 

All suggestions are welcome - let us know what you 
think!
When: Wednesday 7, 21 December and Wednesday 4, 
18th January and Wednesday 1st and 15th February 
Where: Prahran Community Learning Centre, 40 
Grattan Street, Prahran 
Time: 1:00pm to 2:30pm 
Cost: Free 
More information: Kate Blacket on 9510 7052 or email 
programs@pclcentre.org.au  
 

Christmas isn’t always merry 
and bright 
 
Christmas isn’t an easy time for a lot of people. While 
many of us look towards the festive season as a 
chance to relax and share good times with others, the 
holiday period can make life more difficult for some 
people. Christmas can be a lonely time for those who 
struggling or feeling disconnected from others.

If you or someone you know is struggling or feeling 
disconnected reach out for support:  
Call Lifeline: 13 11 14
Call a Beyond Blue Counsellor 1300 224 636 

Wominjeka BBQ  
 
Wominjeka BBQ is a Star Health program that is 
free to anyone from the Aboriginal and Torres Strait 
Islander Community. 
We will provide services that are culturally sensitive 
to the Aborignal Community. As Star Health provides 
a wide range ofhealth services , we can link you with 
the services(s)that are most suitable for your needs. 
We have a dedicated indigenous Access team of staff 
and provide a multidisciplinary approach to best meet 
your needs. 
Where: Veg Out Gardens in St Kilda (opposite Luna 
Park)  
What: BBQ Lunch
When: Monday’s 
Time: From 11:30am 
More Information: Phone: 03 9525 1300 to speak with 
our Indigenous Access Coordinator 

Useful Information Kerry McLinden
Program Manager
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Pickleball at Patterson Lakes 
Community Centre 
 
A fun and beginner friendly indoor racket sport
A sport which brings together elements of tennis, 
badminton and table tennis. Pickleball is growing in 
popularity worldwide and only takes minutes to learn. 
Perfect for all ages and fitness levels.
What to wear & bring:
• shoes with grip, ankle support & rubber soles
• comfortable sports clothes
• a drink bottle

When: Monday and Thursday evenings 
Time: 7pm to 9pm 
Upcoming dates: Thursday 1st December and Monday 
5th December 
Cost $5 
Where: Patterson Lakes Community Centre, 54 -70 
Thompson Rd, Patterson Lakes 
More information: call 9581 3040 or email 
pattersonlakes.cc@kingston.vic.gov.au for booking 
information and 2023 dates 

Bollywood Dance Workout!

Experience the magic of BOLLYWOOD!!
Come and learn some hip-shaking Bollywood Dance 
moves that are infused with lots of fun, laughter and 
energy. Bollywood dance, borne out of the famous 
Indian film industry, combines classical and folk 
dances of India. Contact the office if you would like to 
join in the fun!
Upcoming Dates: Wednesday 7th December and 
Wednesday 14th December 
Time: 7:30pm to 8:30pm 
Where: Aspendale Gardens Community Service Inc 
Cost: $12 per class. Payment by card only. No cash will 
be accepted  

More Information: Call 9587 5955 or email 
enquiries@agcsinc.org.au for booking requirements 
and 2023 dates or visit https://www.agcsinc.org.au/
bollywooddanceworkout 

All Abilities Art Therapy- 
NEW 
 
Creative & Imaginative based art session.
Come and join us for a creative and imaginative 
play-based session of creating through art. Our 
facilitator will guide you and help you increase your 
self-esteem, explore your emotions and improve 
your mental health. We are hoping this group will 
run in conjunction with our NEW All Abilities 
Music Therapy group on every Friday starting in 
August. The program will look something like this:
9.30-10am Welcome to the centre & get settled
10-11.30/12 Art therapy group
12-1pm Lunch at the centre (byo) using our facilities
1-2pm Music Therapy group
2-2.30pm Pack up and depart centre.
Upcoming dates: Friday 2nd, 9th and 16th 
December 
Cost: one session is $15 and for two sessions (long 
half day program) is $25.
Where: Longbeach Place Inc. 15 Chelsea Road, 
Chelsea  

For booking process and 2023 dates call Longbeach 
on 9776 1386 between 9-3 Monday to Friday (Kaz 
Parker) or email reception@longbeachplace.org.au 

Useful InformationKerry McLinden
Program Manager
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Youth leadership Program 
Melbourne Zoo 

A connected community of young people building 
Science leadership skills and networks to act for 
wildlife. 

Program description
Year 9-10 Science students from across the state 
are invited to join Zoos Victoria’s Youth Leadership 
program. Students will develop tangible and usable 
Science skills while growing as a leader in a group 
environment. They will learn from Zoos Victoria 
mentors and industry leaders and be supported to 
undertake a Science research project that will help 
inform a wildlife conservation project. The program 
runs for 11 days from April to June 2023.

Who this program is for

EMERGING SCIENCE LEADERS
Students who have drive and leadership potential to 
step up and take the lead in Science.

EXISTING STUDENT LEADERS
Students who are already in leadership positions and 
want to improve their Science skills and impact.

WILDLIFE CONSERVATION CHAMPIONS
Students who are passionate about wildlife and want 
to develop Science leadership skills for conservation 
projects.

What students will learn
Students will gain a deep understanding of their 
capabilities as Science leaders, tap into a sense of 
purpose and develop knowledge and skills that they 
will use beyond the program:
• Leadership skills
• Science knowledge and skills
• Communication skills
• Animal and wildlife conservation experience
• Mentoring and positive role models
• Project work to solve a real-world problem

Application timelines
Applications for the 2023 program will open on 
Monday 9 February 2023.

https://www.zoo.org.au/melbourne/whats-on/events/
youth-leadership/ 
 
 

New Year’s Eve in Melbourne 
 
Heading to the city this New Year’s Eve? Plan ahead, 
to get the most out of your night. 

The popular celebration zones at Docklands, Flagstaff 
Gardens, Treasury Gardens and Kings Domain are 
back with free family-friendly entertainment, food 
trucks, performances and fireworks at 9.30pm and 
midnight. Take advantage of one-night only dining 
offers at rooftop bars and waterside eateries, enjoy 
music under the stars or catch a blockbuster theatre 
show. This year, the midnight fireworks will be 
launched from the city rooftops, with the best views 
being from anywhere you can see the city skyline 
or from a Celebration Zone. To make the midnight 
fireworks extra special, the display will be set to an 
eight-minute soundtrack, curated by Melbourne 
producer DJ Mike Katz, aka Harvey Sutherland.

Dates:  31 Dec - 1 Jan
Time: 6pm 31st December to 1am 1st January 
Location: Various locations  

Useful Information Kerry McLinden
Program Manager
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Preserving Melbourne’s 
tramway heritage 

Since 1885, Melbourne has been one of the world’s 
great tramway cities. Explore the history of trams and 
the contribution they have made to the place where 
we live, in the most authentic tramway museum in 
Australia: the heritage-listed Hawthorn Tram Depot. 

Open days 2023:
• 14th and 28th January 2023
• 11th and 25th February 2023
• 11th and 25th March  2023
• 8 and 22nd April 2023

Opening hours: 11am to 4pm on Saturdays and 10am 
to 3pm on Wednesdays 

Where: 8 Wallen Road, Hawthorn 
More Information: info@trammuseum.org.au 
Cost: We recommend allowing at least 30 minutes 
for your museum visit. Bookings are not required. 
Admission is by gold coin donation. 

Status Seasonal, 2022 (Vic) 
CAR SHOW

Join us and enjoy a display of carefully selected 
personalized cars from all over Australia on Saturday 
the 10th of December at PICA in Port Melbourne from 
3PM to 9 PM. We look forward to seeing you there! 

When: Saturday 10th December 2022 
Time: 3:00pm to 9:00pm 
Where: PICA (Port Melbourne Industrial Centre for 
the Arts) Woolboard Road, Port Melbourne 
More Information: statusseasonal@gmail.com 
Cost: $35 via online purchase https://www.
statusseasonal.com.au/products/status-ch-iv 

Small Ford Sunday 2023 (Vic) 
 
Small Ford Sunday will be back in 2023 bigger and better 
than ever with the Rallye Sport Owners Club of Victoria. 
Held on the ground of Deaf Children Australia on the 
first Sunday in February. Be sure to put the date in your 
calendar. 
Where: 597 St Kilda Road Melbourne 

When: Sunday 5th February 2023 

Time: 8am to 12pm 

More Information: Please contact John Masci at sfs@
rsocvic.com or via mobile on 0439 486 936 
 

Melbourne International Flower 
And Garden Show

The smell of freshly cut grass and bursting blooms will 
scent the Melbourne air once again for the Melbourne 
International Flower & Garden Show presented by Scotts 
Osmocote in 2023, returning to the exquisite heritage 
listed Royal Exhibition Building and Carlton Gardens 
over five glorious days. Featuring the best landscape 
and floral talent from Australia and around the world 
alongside an extensive array of garden retail products, the 
Show is a celebration of lifestyle and our great outdoors.
For one night only this autumn, the Melbourne 
International Flower & Garden Show transforms into 
Gardens by Twilight, a sprawling wonderland as the sun 
sets on Friday 31st March. Simply purchase a Friday 
Show Entry ticket and you will automatically gain entry 
into Gardens by Twilight.

When: 29th March to 2nd April 2023
Where: Royal Exhibition Building & Carlton Gardens 
Cost: For ticket cost and booking information go to 
https://melbflowershow.com.au/visitor-information/
ticketing/ 

Useful InformationKerry McLinden
Program Manager
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Bentleigh Farmers Market 

Bentleigh Farmers Market is an authentic community 
farmers’ market run by East Bentleigh Primary School 
and accredited by the Victorian Farmers’ Market 
Association. The school site used to be a market 
garden and now comes alive again as a fresh produce 
market. The produce is the best that’s in season, and 
fruit and vegetables are usually picked the day before. 
It doesn’t come fresher than that! Our market is a 
family friendly market where residents can catch up 
with neighbours over a cup of coffee while shopping 
for farm fresh produce.

When: 4th Saturday of each month 
Time: 8am to 12:30pm 
Where: East Bentleigh Primary School 
 
 

The Cancer Council’s Tips For 
Staying Cool This Summer 

 At home
•   Spend time in cool, well air-conditioned placed 
or places with indoor fans. If you do not have air 
conditioning or indoor fans at home, seek out places 
that do, such as public libraries, shopping centres etc.
•   Stay hydrated by drinking plenty of water 
throughout the day
•   Avoid alcohol and drinks with caffeine, such as teas 
or coffee
•   Cancel all non-essential outdoor tasks – 
particularly those involving physical activity
•   Complete any essential outdoor tasks early in the 
day
•    The elderly, sick and young are particularly 
vulnerable and should stay in cool environments, and 
wear cool, comfortable clothes
•    Check with your local council to hear their 
heatwave plan

 
 

At the workplace
•   Limit trips outside air-conditioned buildings; 
rearrange work meetings if necessary
•   Drink plenty of water and avoid caffeinated drinks
•   Ensure staff have ready access to shade and water. 
review workloads, including breaks

Food
•   Ensure food is refrigerated properly and immediately
•   Responsibly dispose of spoilt food

Transport/infrastructure
•   Stay informed and up to date about planned blackouts
•   Have a back-up plan in case electricity or transport 
(road/rail) infrastructure fails

Pets & Wildlife 
•   Ensure your pets have plenty of water and shade for 
the day
•   If dogs or cats appear heat stressed, panting or 
restless, bath in cool water
•   Call your vet if you are concerned about a pet
•   Leave out shallow containers of water for birds, 
possums, and other animals, placing small stones in the 
bottom of the container and ensuring that the water is 
left in a shady, protected environment (out of view from 
birds of prey and high enough to be safe from cats)
•   If you find injured or heat-stressed wildlife, bring 
them into cooler environments and lightly mist with 
water
•   If you are concerned about an animal, call a wildlife 
rescue centre near you.

Always: Take care of yourself, stay hydrated, stay cool, 
avoid the sun, keep in touch with family, friends and 
neighbours, stay informed and seek medical advice if 
you feel unwell. 

Useful Information Kerry McLinden
Program Manager
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Privacy Collection Statement 
Southern Disability Advocacy has to collect information about you, so that we can advocate for you.  
The information we need will be related to your life, the services you receive and things that are related 
to your advocacy issue that we are working on for you.

You don’t have to tell us about anything you don’t want to
You don’t have to provide any information that you don’t want but if you don’t tell us about something it 
might mean we can’t do our work for you.  That is ok: we will discuss this with you and we will respect 
your decision to not tell us information.

How we keep information about you
We store information about you on our computer and in a file in the office.  The file is kept safe, in a 
locked filing cabinet that only staff can access.  Your information on the computer is protected by a 
password.

We use a type of computer storage that means information is stored on someone else’s computer.  
Even though it is stored on someone else’s computer, and this computer might even be overseas, only 
staff from Southern Disability Advocacy can access.  This is called “cloud computing” and lots of 
organisations use it.  For all files stored in this way, we use extra security, called encryption, to lock 
your information up, even though it is on someone else’s computer.  If you don’t want us to store 
your information in this way, please tell us and we will ensure your information is only stored on our 
computer.  This might mean some restrictions on how we work with you, for example we can only access 
your information when we are in the office.  

We need your permission to talk to other people in your life
We ask you to sign our Exchange of Information form, so we can show people that you have given us 
permission to talk to them about you.  You can cancel this permission at any time: you just have to tell 
us.  That is ok. We will discuss this with you and always respect your decision.
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Feedback Survey 
 
Southern Disability Advocacy always wants to get your views on the work we do with and for you.

This Survey is a chance for you to tell us anonymously and in writing if you think we could improve.  
We hope you will take the time to fill it out and post it back to us.  It should only take a few minutes to 
complete.  

1. Is the Newsletter helpful & interesting to you?
 

2. Tell us if there are topics or items you like us to include in future Newsletters
 

 
3. Do you feel comfortable asking us for help?
 

4. Do you find it easy to get support from us when you ask?
 

 
5. Do you feel safe with us?
 

 
6. Have we ever done something that upset you or made you angry?
 

7. Would you feel comfortable telling us if we upset you?

 

8. Do you know someone who could support you tell us if we upset you?
 
 

9. Can you think of anything to improve the advocacy work we do for you?
 

 

Thanks for your time.  We will consider all the feedback we get and use it to improve the work we do.
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Committee of Management

Anat Green (Chairperson) 
Evan Lowenstein (Treasurer) 

Southern Disability Advocacy is managed by a community based Committee of Management 
that is elected annually. The Committee is responsible for overall strategic directions, policy 
development, financial man-agement, risk management and the hiring and oversight of staff. The 
Constitution establishes the proce-dures for election of the Committee members. Membership of 
the Committee is open to all Members of the Association.

The constitution establishes the procedures for election of the committee members. Participation 
in elections to the committee is open to all members of Southern Disability Advocacy. The 
committee en-courages people who are interested in contributing to the governance of the 
program to consider join-ing the committee. Please contact the office if you are interested.

Staff

Kerry McLinden (Program Manager)  

Staff are responsible for decision making processes and activities as outlined on their position 
descrip-tion, and so are responsible for the day to day running of the program by putting into 
practice the deci-sions of the Committee.

Southern Disability Advocacy is part of the National Disability Advocacy Program funded by the 
Australian Government Department of Social Services.

The opinions expressed in this newsletter do not necessarily reflect the views of the Australian 
Government Department of Social Services.

Sender: SD
A

, PO
 Box 161, Bentleigh 3204

Alsa Obarcanin (Ordinary Member) 
Sharon Bergman (Ordinary member)

Lisa Thomas (Advocate)

Organisational Structure 
Southern Disability Advocacy
Kerry McLinden

Program Manager
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