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Southern Disability Advocacy Inc. 

 

Agenda 

 

Annual General Meeting 

 6.30pm Tuesday October 11, 2021 

 

Online via videoconferencing 

 

 

 

 

1. Welcome 
 

2. Apologies 
 
3. Confirm minutes of Annual General Meeting 2021 

 
4. Matters arising from Minutes of the Annual General Meeting 2021 
 
5. Receive Reports 

 
6. Election of Committee of Management 

 
7. General Business 

 
8. Meeting Close 
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Minutes 
36th Annual General Meeting 
Southern Disability Advocacy 

Tuesday October 12, 2021 
 

Meeting Opened: 6.30pm 
 
Present: Anat Green (Chairperson), Aisa Obarcanin, Sharon Bergman, Evan Lowenstein, 
Alan Bergman, Kerry McLinden (Staff and Minutes), Lisa Thomas (Staff) 
 
Apologies: nil 
 
Welcome: Anat welcomed those present to the meeting and thanked them for their 
attendance at this, our thirty-sixth Annual General Meeting 
 
Minutes of the previous Annual General Meeting: Moved Sharon; Seconded Aisa.  
 
Matters arising from the previous AGM: No matters arising. 
 
Chairperson’s Report 
Anat presented her report, acknowledging her gratitude for the support she had received from 
staff and the Committee in her first year in the role.  It has been an opportunity to observe 
more closely the work of staff in advocating for our client group, and to see the pressing need 
for people with disability to be able to access strong advocacy. 
 
Moved Anat; Seconded Evan. 
 
Treasurer’s Report 
Evan noted that the Program is in a strong financial position, with liquid funds of about 
$330k including our investments with JB Were.  With our grants for advocacy and the 
Disability Royal Commission, we are well placed for the coming year.  He noted the audit 
has been done and referred those present to the statement from the Auditor in the Annual 
Report. 

The Committee resolved to attach to these minutes the Confirmation of Annual Statement as 
True & Fair, signed by Evan & Anat. 
 
Moved Evan; seconded Anat 
 
Acceptance of Auditor’s Report and appointment of 2021-22 Auditor  
The Committee thanked Christopher Falkingham of Balance Corporation for this year’s audit 
and resolved to appoint Balance Corporation as auditor for 2021-22. 
 
Moved Evan; seconded Anat. 
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Program Report 
Kerry spoke of the appreciation both she and Lisa feel towards the Committee the support 
provided, enabling staff to concentrate on the purpose of the Program, advocating for people 
with disability.  Lisa spoke to the importance of advocating for individuals in an environment 
of power imbalances, and the need to support people to acquire skills to self-advocate.  
 
The Program Report was accepted. Moved Sharon; Seconded Evan.  
 
Election of Committee of Management and Delegation Authorities 
All positions on the Committee were declared vacant. 
 
Nominations for the Committee were received: 
Member   Mover    Seconder 
Anat Green   Alan Bergman   Lisa Thomas 
Evan Lowenstein  Anat Green   Kerry McLinden   
Sharon Bergman  Kerry McLinden  Anat Green 
Aisa Obarcanin  Kerry McLinden  Lisa Thomas 
 
The Committee were re-elected unopposed.   
 
The Committee elected Anat as Chairperson unopposed. 
 
The Committee re-elected Evan as Secretary and Treasurer, and confirmed his decision to 
delegate authority to deal with Consumer Affairs Victoria to Kerry McLinden. 
 
The Committee resolved to delegate to Kerry McLinden the authority to deal with the 
Australian Charities and Not-for-Profits Commission, Australian Taxation Office and the 
Australian Business Register.   
 
Chairperson: Anat Green. Secretary and Treasurer: Evan Lowenstein. Ordinary members of 
the Committee: Aisa Obarcanin and Sharon Bergman. 
 
General Business 
Alan described some of his experiences & learnings that have arisen from advocating for his 
daughter in the NDIS, & his use of legislative measures to hold the NDIA to account in 
supporting participants achieve their goals. 
 
Meeting closed 6.59pm.  
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Submission of statements to financial statements to AGM 
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The name of the incorporated Association is SOUTHERN DISABILITY ADVOCACY 
INCORPORATED. 

 

This incorporated association exists for the following purposes: 

 

1. To provide an advocacy service for people with disabilities that represents and 
protects their rights and interests.  To assist people with disabilities to overcome 
barriers, including abuse and neglect, that impact on their daily life and ability to 
participate in the community.  To help people with disabilities access the freedoms, 
services and conditions enjoyed by other members of the community.   
   

2. The Association intends to: 
 

(1) facilitate, equity of access and participation in the community (for people with 
disabilities); 

 
(2) educate people with disabilities about their rights; 
 
(3) promote self-reliance amongst people with disabilities; 
 
(4) provide a means through which the wishes and needs of people with 

disabilities are recognised by the rest of the community and are reflected in 
community structures and attitudes; 

 

(5) provide orientation, resources and continuous support for people with 
disabilities; 

 

(6) publicise the work and aims of Independent Advocacy and to develop interest 
in and support for those aims in the community at large; 

 

(7) undertake community based education programs designed to promote public 
awareness of the issues faced by people with disabilities and to encourage 
public assistance with Independent Advocacy programs; and 

 

(8) maintain appropriate links with other relevant organisations. 
  

Extract from the Constitution of 

Southern Disability Advocacy Inc 

Statement of Purposes 
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Committee of Management 

Anat Green (Chair)     Evan Lowenstein (Treasurer) 

Aisa Obarcanin      Sharon Bergman 

 

Staff 

Program Manager     Kerry McLinden 

Advocate      Lisa Thomas 

 

Bankers 

Westpac      JB Were 

468 Centre Rd      Melbourne 

Bentleigh 3204 

 

Auditor 

Christopher Falkingham 

Balance Corporation 

PO Box 8502 

Heatherton 3202 

 

Primary Source of funds 

Department of Social Services 

Quality Assurance Auditors 

SAI Global 

Locked Bag 90 

South Melbourne 3205 

Southern Disability Advocacy Inc 

Personnel & Support 

2021-22 
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It is my great pleasure to present the Chairperson’s report for Southern Disability Advocacy for 2021-
22. 

 

It has been another year in which we have seen a constant demand for advocacy in the southern 
Melbourne metropolitan and Mornington Peninsula areas. We have seen at a local level that the risk 
of exploitation of people with disabilities is ever-present and requires timely and firm responses so 
as to minimise its prevalence and its impact.  In addition, the risk of poor standards of service to 
people with disability and neglect of our client group is ever-present.  Our work in relation to the 
Disability Royal Commission has highlighted people’s experiences in this regard, likewise our work in 
advocating for individuals with disability has identified situations that should never be experienced 
by anyone. 

 

We exist to advocate for people with disability across our catchment and to protect their rights and 
interests.  This is a short sentence but it encompasses a lot, and as Chairperson I am witness to the 
work done by our staff.  We see the continued growth in demand for advocacy year on year, and as 
an organisation we try to be agile and responsive.  Our staff have been committed and energetic, 
offering quality advocacy in a dynamic environment, and I wish to offer my gratitude to Kerry and 
Lisa for their excellent work this year.   

 

The Committee oversights the Program and provides support and guidance to the staff as they work 
with the clients.  It is an honour to lead a group of skilled and committed people, who donate their 
time and expertise, in a governance and oversight role.  I wish to offer a big thankyou to our 
Committee of Management for their ongoing support of staff and also their support to me as 
Chairperson.   

 

I am looking forward to the year ahead and all it will offer in opportunities and challenges.  We have 
stable staff team and Committee, and a solid financial position, and this gives me confidence that 
Southern Disability Advocacy is well positioned for 2022-23 and beyond. 

 

Anat Green 

Chairperson 

 

  

 

Chairperson’s Report 
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The preparation of the Annual Report gives me the opportunity to review the previous year and 
reflect on what we have done, and to look to the future.  We have done a lot of work for individual 
clients, which is our core business as an advocacy provider.  Most of our clients are seeking 
assistance with NDIS related issues, perhaps help to be accepted by the NDIS after having an 
application declined or in appealing a decision by the National Disability Insurance Agency, as the 
governing body of the NDIS.  People will sometimes seek our assistance because their NDIS plan is 
providing the supports they need, perhaps due to poor service quality or poor communication.  We 
also get requests for advocacy for people unrelated to NDIS, for example Centrelink matters, VCAT 
applications for Guardianship and/or Administration, but also where a person with disability is 
potentially be exploited or simply overlooked while others make decisions for or about them 
without.   

 

The underlying theme for our work is to represent the rights and wishes for our clients: a common 
theme through many of our advocacy cases is that people with disability are experiencing less rights 
and freedoms than their peers without disability.  Our role is to act for the client in a partisan 
manner, that is speaking with and for them, and being concerned with their fundamental needs and 
human rights.  Sadly, even in 2022, these cannot be taken for granted for people with disability, and 
the role of an advocate is to be loyal and accountable to the client in resolving the issues of 
discrimination, abuse and neglect.   

 

We take this role very seriously, as we often find that by the time people contact us they are 
exhausted and really struggling to resolve the issue of concern.  In the past year we have worked 
with people who have encountered multiple barriers in their quest to achieve an ordinary life.  In 
doing this work I am often struck by how often what they are seeking is a “bridge” to achieve the 
ordinary life, ie services or equipment or something else that would allow them to do the things that 
are considered ordinary for someone without a disability.  Bathroom modifications, or getting good 
quality personal care or a funding for a speech therapist are all examples of the kinds of “bridges” 
we are asked about!   

 

We have also been working with people to write submissions to the Royal Commission into Violence, 
Abuse, Neglect and Exploitation of People with Disability.  Typically, these submissions are in a 
shared project between us and the client, as they tell their story.  Without question their 
experiences are sobering and we strive to convey their full experience to the Royal Commission in 
the submissions, so the final report from the Commission will be informed by those stories.  
Ultimately, the Royal Commission should result in healing and greater protection for the rights, 
interests and wellbeing of people with disability. 

Program Report 
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We strive to be accessible and responsive, and as a small organisation, I like to think we do that well.  
As manager, I am greatly assisted in this by the support of the Committee of Management: the 
Committee provides guidance and expertise in the critical area of governance.  This is invaluable, 
particularly where resources are so sparse.  I offer my thanks to all of the Committee but in 
particular I would like to single out Anat Green as Chairperson and Evan Lowenstein as Treasurer, for 
the excellent support provided throughout the year as their contribution allows me to concentrate 
on operational matters.  In addition, our Advocate Lisa Thomas shows unwavering commitment to 
the work and her advocacy work in representing clients is outstanding: again my thanks is owed to 
Lisa for her work. 

 

The report below of our 2021-22 statistics summarises the work we have done over the last 12 
months. 

 

We look forward to 2022-23 and beyond optimism and energy, as we believe the Program is in a 
strong position, with stable personnel and a strong balance sheet. 

Kerry McLinden 

Program Manager 

 

Local Government Area Number of Clients 
Bayside 12 
Glen Eira 8 
Kingston 10 
Port Phillip 3 
Stonnington 1 
Other 1 
Frankston 7 
Mornington Peninsula 20 
Total 62 

 

 

Primary Disability Number of clients 
Acquired brain injury 7 
Autism Spectrum Disorder 6 
Intellectual Disability 20 
Neurological disability 7 
Physical Disability 5 
Psychiatric Disability 14 
Sensory/speech 2 
Other 1 
Total 62 

 



11 | P a g e  
 

 

 

  

Advocacy Issue Number of Issues Addressed 
NDIS implementing plan/accessing services 8 
NDIS access/planning 18 
NDIS internal review 4 
Government payments 2 
Disability services complaints 4 
Community inclusion social/family 2 
Access to non-NDIS services 1 
Abuse/neglect 7 
Accommodation 2 
Discrimination or rights 2 
Education 2 
Finances/subsidies/entitlements 2 
Health 1 
Independent living 1 
Legal 9 
Services 2 
Vulnerable/isolated 2 
Other 1 
Total 70 
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