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From the Program Manager
Hello friends,
It is a pleasure to sit down to write an article for the Newsletter, but it is always a challenge to identify a
topic that will be of value to most of our readership. We have a diverse range of people with disability that
we work with, along with their supporters, and the range of issues they confront is even more diverse!
However, one thing that is common to all of us is the need for appropriate, safe and secure housing.
Many of our client group are involved with NDIS and accommodation is certainly a frequent topic of
concern for them. With such a wide group of people who receive this Newsletter, I obviously cannot
give individual advice in this column but I can try to summarise how NDIS funding in relation to
accommodation works.
The Physical Building
For everyone, having a home is foundational to all parts of life. However, the NDIS only funds physical
buildings for people who need a building because of their disability. In the actuarial data the NDIS is built
on, there is recognition that this is a very small group of people. Some people, because of their physical
impairments, need to live in a particular sort of building and the NDIS recognises this. Some people,
because of their disability-related behaviour, need a particular style of building as their home, and again
the NDIS recognises this. This kind of accommodation is called Specialist Disability Accommodation or
SDA.
To be funded for SDA requires a very comprehensive set of reports to be submitted to the NDIS, most
critically an assessment by an Occupational Therapist (OT) who has the expertise to do this.
Another group of people who are eligible for SDA is that group of people who were living in this style of
accommodation before they entered the NDIS. These people can remain in their current home but if they
wish to move to another SDA, they are required to have an SDA assessment, just like those who wish to
move into SDA for the first time.
When NDIS funds SDA, they are paying a sum of money to the owner of the building, to recognise the
costs associated with providing specialised accommodation features that someone with disability needs.
The tenant still has to pay rent, which is typically 25% of their disability pension plus 100% of the Rent
Assistance from Centrelink.
Support in the Home
For many people living in SDA, it is also necessary to have support, for example with personal care,
assistance with meal preparation, domestic tasks and all the other things that go with living! This is
known as Supported Independent Living (SIL) and is a separate funding item in the person’s NDIS plan.
The amount of support they need must be demonstrated through evidence (again an OT is crucial in this!)
and is usually expressed as hours per day of support, and perhaps may be shared with other people in the
house.
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From the Program Manager cont.

Non-SDA Accommodation
Of course, very few people meet the SDA criteria: the NDIS has always said the private rental market plus
family, plus the community and public housing sector all have a role in relation to accommodation for
people with disability. In addition, there is a developing part of the market which is known colloquially as
SIL-only, where a provider of SIL supports also provides a physical building that is not SDA. Again, the
residents have to pay rent, which is typically the same as for SDA, and they receive support in the home
from the provider, via their SIL funding, which provides the same kinds of support as SIL does in SDA.
Outside of the Home
As well as support in the home, NDIS will fund other things, like support to attend day programs or
activities, or to access the community with a support worker. Often someone in SDA will have a Support
Coordinator as part of their funding as well, to help them connect with the services they need and
implement their plan.
NDIS preferences
NDIS has expressed a preference for separating the ownership of the physical SDA building from the
organisation that provides the SIL. This reflects a concern from years gone by of the vulnerabilities that
arise from situations where a person’s life is completely dominated by one service provider. Certainly, we
often see these practices continue, where a person has many aspects of their plan delivered by only one or
two providers, which might sound ‘streamlined’ or easy to manage but it does have risks. Each person’s
situation needs to be assessed on its merits, and where there are informed and assertive family members
around, I am less concerned.
So, in a very brief article, that is NDIS and accommodation! If this has piqued your interest or raised
questions, feel free to get in touch.
Kind regards
Kerry McLinden
Program Manager

Would you like to receive the Southern Disability Advocacy
Newsletter by email?

If so, just email us at kerry@southernda.org.au
& we will happily place you on our e-list.
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From the Program Advocate
Carer’s Statements and the NDIS
A Carer’s Statement is a written letter or statement by someone who cares for or is involved in the
treatment and/or support needs of an individual living with a disability. The NDIS calls the support
provided by a family member or close friend as an informal support. Whereas support provided
by paid carers or support workers is known to the NDIS as formal support. A Carer’s Statement is
sometimes called an Impact Statement. Informal support provided by family members and/or close
friends is often an integral part of not just the wellbeing of people with disability, but their social and
economic participation in society. The NDIS recognizes this. The NDIS also recognizes that support
loads and other factors such as illness or aging as well as the number of people an informal support
provides care for, whilst extremely valuable, has the potential to risk the ongoing wellbeing of a carer
and impact on their ability to continue to provide the care they do.
The NDIS will build an understanding of a participant’s overall support needs, including identifying
the range of informal supports which are available and how they can be sustained during the planning
process. A Carer’s/Impact Statement can be provided to the NDIS during this stage. If circumstances
change for an informal support, a Change of Circumstances review may be appropriate, with an
updated Carer’s/Impact Statement provided, so the NDIS knows what has changed, and if these
changes mean funding within the participant’s plan needs to change.
Whilst Carer’s/Impact Statements are not compulsory they are a good way to help the NDIS gain a
realistic understanding of the support needs of a person with a disability. A Carer’s Statement can
help strengthen funding outcomes because it provides a clear picture of the supports that are needed.
Whilst it sometimes can be uncomfortable to mention all these things, or it may feel like complaining,
it is certainly not complaining. Instead a Carer’s/Impact Statement is letting the NDIS know what the
daily life of both the person with the disability and their informal support is like.
There are no formal guidelines to templates provided by the NDIS to develop a Carer’s Statement. It
could be a letter or structured statement. Write it in a way that is easiest for you. No matter which
way is chosen it should include information about the person you care for such as; their disability and
how it impacts on both yours and their day to day functioning, what they need support with, what
their informal support does to support them, your own needs and goals as a carer, how the caring role
affects you, whether you can keep caring for your love one in the same way into the future, what other
informal supports the person with a disability may have, such as other family members or friends,
any other important information for the NDIA to know when assessing which supports might be
required.
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Another way to formulate a statement is to address each of the main 8 categories within the NDIS
and to then explain what supports are provided, how often, the cost involved, as well as the emotional
impact that can occur sometimes. The eight main categories are daily living, home, health and wellbeing,
lifelong learning, work, social and community participation, relationships and choice and control. The
following links to MyCareSpace provides access to sample Carer Statements and a Carer’s checklist.
https://mycarespace.com.au/resources/writing-an-ndis-carer-statement-template
An Impact Statement can also be provided by any person, family member or provider that supports
and cares for a person with a disability. Sometimes, if a carer is unable to, e.g. due to hospitalization,
someone else may need to write the Carer’s Statement. Their input may be beneficial in communicating
to the NDIS both the current and future level of support needed.
Lisa Thomas
Program Advocate
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So you think you can’t draw?
with Jenny Wood
Next date: Monday, 18 July 2022 | 10:00 AM to 01:00
PM
Learn how to draw in a unique way, incorporating
the Monart method, Zentangle and Jenny’s own
developed style in a failure free environment from
beginners to advanced.
You will be encouraged to draw for ‘process’, rather
than ‘outcome’ which will reward you with a new way
to relax and unwind while creating beautiful artwork.
Men, women and teenagers are welcome. Don’t be
afraid if you have never drawn in your life because
it will accommodate all levels of skill and previous
experience.
Cost $90
When
• Monday, 18 July 2022 | 10:00 AM - 01:00 PM
Location
All materials are supplied in the cost of the class.
No refund available due to high demand.

National Tree Planting Day
Next date: Saturday, 30 July 2022 | 08:30 AM to 11:30
AM
Interested in giving back to the environment? Thanks
to a generous donation from Hop Nation we have over
1000 indigenous species to plant. Our aim is to focus
on supplementary planting to preserve the integrity of
remnant bush.
When
• Saturday, 30 July 2022 | 08:30 AM - 11:30 AM
Location
Please wear long pants, sleeves and hat, gloves and
sturdy boots and don’t forget to bring a water bottle.
Meet for sign in, task induction and specific briefing
8.30am
Sunshine Reserve, 51 McLeod Road, Mount Martha
3934
Contact
Angie Fly
0408188384
info@sunshinereserve.com.au

Artisan’s Alley, 17 Main St, Mornington 3931
Contact
Jenny Wood
0425803107
dishmoptop@gmail.com
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Kutcha Edwards: Circling
Time - Songs & Stories
Next date: Wednesday, 01 June 2022 | 07:30 PM to
08:40 PM
Renowned Aboriginal singer/songwriter and proud
Mutti Mutti, Yorta Yorta and Nari Nari man, Kutcha
Edwards, will enthrall audiences with his beautiful
voice, charismatic stage presence and with a deeper
understanding of the Australia’s first people.
From the wings of a darkened stage drifts the
evocative, slightly haunting sound of clap sticks. A
stoically paced figure slowly emerges singing in his
traditional language. This mesmerising introduction
heralds a performance by renowned Aboriginal
singer/songwriter and proud Mutti Mutti, Yorta Yorta
and Nari Nari man, Kutcha Edwards.
The show is arranged in sequences exploring Kutcha’s
life through the themes of Country, Birth, Youth,
Politics, Love, Culture, Healing and Hope. Each theme
is bathed in individualised colours and enhanced by
stunning projections that amplify the poignancy of
Kutcha’s original songs and stories.
Kutcha’s new album CIRCLING TIME features songs
chosen to complement each thematic segment of the
show, culminating in a finale in which the audience is
invited to participate, raising their voices in a unified
song of hope. People are enriched by their encounter
with Kutcha and left with a broader understanding of
Aboriginal culture and how the policies of yesterday
have impacted and continue to do so. Without a
doubt Kutcha leaves audiences enthralled with his
performance, his beautiful voice, charismatic stage
presence and with a deeper understanding of the
Australia’s first people.

Frankston Arts Centre
27-37 Davey St
Frankston
Ph 9784 1060
Cost
Member:
Premium $52, A Res $47, B Res $42
Full:
Premium $60, A Res $54, B Res $48
Conc:
Premium $55, A Res $51, B Res $45
U30:
Premium $35, A Res $30, B Res $27

Mindful Colouring Night
Have you tried mindful colouring? It’s the simple and
engaging way to meditate without having to close your
eyes! We’re hosting an evening of mindful colouringin as part of Libraries After Dark and we would love
to see you there. Come along and connect with your
community. Children and adults are welcome!
When
• Thursday, 02 June 2022 | 06:00 PM - 10:00 PM
• Thursday, 30 June 2022 | 06:00 PM - 10:00 PM
Location
Carrum Downs Library, 203 Lyrebird Drive, Carrum
Downs 3201
Ph 9784 1020
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Jigsaw Puzzle Night

Board Games Night

Next date: Thursday, 28 April 2022 | 06:00 PM to 10:00
PM

Next date: Thursday, 12 May 2022 | 06:00 PM to 10:00
PM

Jigsaw puzzles exercise both sides of the brain
simultaneously and can improve short term memory.
What’s not to love? Join us for this Libraries After
Dark event and enjoy puzzling with your local
community. We’ll provide the tea, coffee, biscuits and
puzzles so you just bring yourself.

Challenge yourself with chess or jump into a game of
Jenga! We have heaps of board games just waiting to
be used at Libraries After Dark. Come alone or bring
a friend to this fun and friendly board game night at
Carrum Downs Library.

Part of the National Disability Advocacy Program funded by the Commonwealth Government

When
• Thursday, 09 June 2022 | 06:00 PM - 10:00 PM
Location
Carrum Downs Library, 203 Lyrebird Drive, Carrum
Downs 3201

When
Thursday, 16 June 2022 | 06:00 PM - 10:00 PM
Location
Carrum Downs Library, 203 Lyrebird Drive, Carrum
Downs 320
Ph 9784 1020

Ph 9784 1020

Jigsaw Puzzle Night
Join one of our Librarians for a relaxed and informal
chat about your favourite books, movies, series or
even poems. Or, just come along to talk about what
you’re currently reading and watching.
When sharing with others, we can hear different ideas,
get information about the latest and most popular
authors or be inspired to try something new.
You are welcome to join in the chat or to just come
and listen.
No bookings required
When
• Monday, 13 June 2022 | 05:30 PM - 06:30 PM
Location
Frankston Library, 60 Playne Street, Frankston 3199
Ph 9784 1020
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Origami Night
If you’ve always wanted to try origami but are not
sure where to start, then this is for you! Or perhaps
you are already a pro and you have some folding skills
to share. Come along to Libraries After Dark, enjoy
a warm drink and a biscuit and let’s see what we can
create together.

Where food was once grown for the family, as the
children left home, Dame Elisabeth replaced fruit and
vegetables with more and more blooms. The Walled
Garden, originally designed by Edna Walling, has
undergone changes since it was first planted out in the
early 1930s. There are other special areas to explore
too, including the ‘outer garden’ and the plantation
areas.

Location
Carrum Downs Library, 203 Lyrebird Drive, Carrum
Downs 320ph 9784 1020

Cruden Farm is open throughout the year from
Monday to Friday (excluding public holidays), 10
am–4 pm, and once a month on a Sunday. Visitors are
welcome to meander around the magnificent property
and enjoy the fruits of Dame Elisabeth’s 80 years of
horticultural endeavour.

Cruden Farm

Bookings are essential. No pets allowed as Cruden
Farm is a working property.

Cruden Farm is one of Victoria’s most exciting green
spaces. It is a place of public recreation, located less
than an hour from Melbourne.
Visit Cruden Farm – a special place left by Dame
Elisabeth Murdoch for the people to enjoy, that is now
managed by a charitable trust.

https://www.crudenfarm.com.au/
ph 9789 1676

When
Thursday, 23 June 2022 | 06:00 PM - 10:00 PM

The star attraction of Cruden Farm is the garden and
the iconic image and star component is the main
driveway, planted with over 100 lemon scented gum
trees. In truth, there are many gardens to enjoy, each
one different in style, plantings and mood. Each area
was carefully planned by Dame Elisabeth Murdoch
and Michael Morrison. To this day Michael is still
implementing Dame Elisabeth’s long term plans
for various areas across the garden. Cruden Farm
changes dramatically during the seasons, so it is worth
returning to Cruden Farm to appreciate the different
vistas over a twelve month period.
The Picking Garden truly reflects the changing
seasons at Cruden Farm and during Spring and
Summer is alive with thousands of blooms and
glorious colour.
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Moorabbin Air Museum,
Moorabbin Airport
Welcome to the Moorabbin Air Museum. Situated
at Moorabbin Airport the Museum has one of the
most significant collections of aircraft and engines
in Australia. We provides public access to a number
of the aircraft on display, allowing visitors to interact
with the aircraft and to experience life as a early
Aviator or Military Pilot.

Group tours can be arranged by appointment. Please
contact the Museum for more information.
Founded in 1962 and run by a dedicated group of
volunteers and members, the Museum has expanded
to have an collection of not just aircraft and engines,
but models, uniforms and many other items
associated with Australia’s aviation history.
The collection has some very rare and unique
examples of Australian made aircraft including the
oldest surviving Commonwealth Aircraft Corporation
(CAC) aircraft - Wirraway A20-10; a Victa AirTourer
and a DAP Mk21 Beaufighter, one of only two
Australian made variants left in the country and the
only Beaufighter left in the world capable of ground
running. The Museum also owns the oldest surviving
DAP / Bristol Beaufort which is now part of a massive
restoration project.
The Museum also has a shop and kiosk facility where
you can purchase drinks, snacks, and pick up a book,
poster, model kit or complete aircraft model for your
collection.
Moorabbin Air Museum
12 First Street
Moorabbin Airport 3194
Telephone: 9580 7752
Opening Hours
Mon - Fri 10am - 4pm
Sat
10am - 5pm
Sun
10am - 5pm

Closed: Good Friday, Christmas Day, Boxing Day.
ANZAC Day the Museum Opens at 1pm
Admission Prices
Adult
Child
free)
Family
children)
Concession / Pensioner

$10
$5 (children under 5
$20 (two adults & two
$7

Tango on the Bay
Holds Argentine tango dancing classes in Rosebud
at the Anglican Church Hall, 1157 Point Nepean Rd,
Rosebud.
Ph 0419 826 061 or tangoonthebay@gmail.com
Level 1: Layers of Tango
(weekly class)
Tuesdays 7pm-8pm
Layers of Tango is ideal for anyone NEW to learning
tango, advanced-beginners, and equally to students
keen to continue developing and refining their
technique
The fifth and tenth week is a supervised/guided 2 hour
Social Practica to practise what we have been learning
and to start getting comfortable with the code of
dancing in a milonga
Pre-requisites: No dance experience needed. Two left
feet more than welcome!
May -August block dates: 31/5/22 - 9/8/22 (no class on
the 5th July or 16th August)
Level 1 Layers of Tango
Member: 10-week course pass $215 / $185 conc
Non Member 10-week course pass
$235 / $205 conc
(can be paid in two instalments)
Casual
Member: $22pw / $19pw conc
Non Member: $25pw / $23pw conc
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The 5th Market

Repair Café Hastings

The Market feature’s a choice selection of Gourmet
Food & Drink Trucks, Live Music & Quality LOcal
Makers Stalls including, Fashion, Homewares, Art,
Pet Products, Natural Skincare, Baked Goods, Plants,
Fresh Flowers & lots more.
The best part is that your furry family members (aka
dogs) are also welcome to attend on a lead.

Got Something Broken at home that needs fixing? If
you can bring it to us, we can take a look and repair
on site or assist with info on how it may be otherwise
repaired. Our Skilled & friendly volunteers are at your
service to give your household & personal items some
TLC for reuse & keep them from going to landfill.
Kids activity & play area & light refreshments in the
cafe while you wait your turn. Repairs are done for
cost of any materials required plus a donation to help
us keep our not-for-profit community group going!
No bookings required but we may need to limit
numbers on the day and items per person. QR Code
Check in & masks required please.

Market Highlights
- Over 120+ makers & food stal set around a beautiful
walking track.
- A large Food & Drink area in front of Chill Hill
where you can relax on the grass or on the seats
provided and listen to the sounds of live acoustic
music.
- Market is next door to one of Victoria’s Best Kids
Playground’s and also has a skatepark, basketball court
and gym equipment which makes it a great family day
out.
- Pleanty of street parking both on and around the
site.
- Dogs are welcome on a lead.
Chelsea Bicentennial Park
Scotch Parade
Chelsea
July 31, Oct 30, Nov 27

Also looking for volunteers to join the friendly helpful
team & help out.
http://www.repaircafehastings.org

Mornington Winter Music Festival
The Mornington Winter Music Festival will be held
over the Queen’s Birthday weekend in June annually
and will see Mornington come alive with a celebration
of Music, Arts and Heritage.
There will be no shortage of entertainment at the
2022 Mornington Winter Music Festival. For four
days, the streets, restaurants, cafes, hotels, galleries
and parks will come alive with a diverse mix of jazz,
blues, swing, traditional, progressive, classic offering
something for everyone.
There are a number of ticketed gigs, there are also lots
of free performances happening over the weekend.
There are lots of local artists performing over the
weekend so ensure to support them by attending the
free performances and stop and listen to the buskers
and roving performers along Main Street.
Come and soak up the atmosphere from every street
corner, in restaurants, cafes and bars in Mornington.
http://morningtonmusicfestival.com.au/
Page 11 | Issue #137

Southern
Disability-Advocacy
Inc
June 2022
Issue #137
Reg No.: A0009334D ABN: 90 909 078 371
PO Box 161 Bentleigh Victoria 3204

Southern
Disability
Advocacy

Useful Information

Kerry McLinden

Program Manager

Tel: 03 9533 5977 • Fax: 03 9923 6173 • Email: kerry@southernda.org.au
Part of the National Disability Advocacy Program funded by the Commonwealth Government

Captains Lunch

Food and wine lovers will love Captains Lunch on the
Bay. A relaxing two hour lunch with a shared grazing
table of regional produce and slow cooked meats
consisting of large servings and a communal table
encouraging the spirit of eating together. Dining is in
the Portsea or Lonsdale Lounge on board the ferry
as it sails between Queenscliff and Sorrento. Sail pass
clifftop mansions, historic fortifications and spectacular
coastline as you cross Port Phillip Bay. Perfect for
couples, groups of friends or a community group get
together. The lunch includes antipasto plates on arrival,
Chefs selection of share platters of slow cooked meats,
seasonal vegetables, and all the trimmings, a selection
of petit fours, two hour return bay sail. Select Saturday
departures from Sorrento. Each lunch will feature a
producer from either the Mornington or Bellarine
Peninsula....
https://www.searoad.com.au/Experience/Bay-FoodWine-Series/Captains-Lunch

Technology class: Introduction
to Instagram - Rosebud Library
Tuesday, 07 June 2022 | 02:30 PM to 03:30 PM
Recommended for adult audiences
Connect with family and friends around the world by
staying in touch through the social media platform
Instagram. We will introduce you to the Instagram
social media platform and learn what Instagram is used
for and how you can safely create and enjoy using an
Instagram account of your own.

Card Making and Scrapbooking
Next date: Thursday, 19 May 2022 | 10:00 AM to 12:00
PM
CARD MAKING AND SCRAP BOOKING
FRIENDSHIP GROUP
Every 2nd Thursday at 10am on 5 May, 19 May, 2 June,
16 June and 30 June.
Looking for a laugh, conversation and making new
friends? Come and join a friendly, welcoming group,
who bring their own project/s to complete, whilst
having fun over a cup of coffee.
All welcome. No booking required.
When
• Thursday, 19 May 2022 | 10:00 AM - 12:00 PM
• Thursday, 02 June 2022 | 10:00 AM - 12:00 PM
• Thursday, 16 June 2022 | 10:00 AM - 12:00 PM
• Thursday, 30 June 2022 | 10:00 AM - 12:00 PM
Location
Seawinds Community Hub, 11a Allambi Ave, Capel
Sound 3940
Contact
Seawinds Community Hub
59822204
info@seawindscommunityhub.com.au
https://www.seawindscommunityhub.com.au/

Please bring along your own device.
Free, but bookings essential.
Contact
Rosebud Library
5950 1230
Rosebud.library@mornpen.vic.gov.au
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Technology class: Android
phone and tablet basics Hastings Library

Mosaics Workshop

Next date: Tuesday, 21 June 2022 | 02:30 PM to 03:30
PM

Thursday’s - 2 June to 23 June - 10:30am to 12:30pm.
$20 per person (excludes materials). Morning tea
included

Recommended for adult audiences.
Learn the basic function of your Android phone or
tablet. This session will cover downloading, moving
and deleting apps, navigation, searching the Internet,
adding events and reminders to your calendar, photos,
Google Pay and how to make the most of the Library
resources from your device. It’s a great idea to bring
along your own device on the day.
Please note that any hands-on computer support and
software downloading is not something we offer.
Free but Bookings Essential
Contact
Hastings Library
5950 1710
hastings.library@mornpen.vic.gov.au

Next date: Thursday, 23 June 2022 | 10:30 AM to 12:30
PM

Mosaics is a creative, mindful, therapeutic art form
and is a joy to experience. In this fun and hands
o class you will learn how to make a mosaic from
start to finish. Get creative working with a range
of materials, adhesives, substrates, tiles, and grouts
that are used for indoor/outdoor mosaics, as well as
learning how to cut glass using mosaic cutters, free
hand scorers and a glass cutting system.
Book via:
Website: seawindscommunityhub.com.au
Email: info@seawindscommunityhub.com.au
Phone: 5982 2204
When
• Thursday, 23 June 2022 | 10:30 AM - 12:30 PM
Location
Seawinds Community Hub, 11a Allambi Ave, Capel
Sound 3940
Contact
Seawinds Community Hub
59822204
info@seawindscommunityhub.com.au
https://www.seawindscommunityhub.com.au/

Page 13 | Issue #137

Southern
Disability-Advocacy
Inc
June 2022
Issue #137
Reg No.: A0009334D ABN: 90 909 078 371
PO Box 161 Bentleigh Victoria 3204

Southern
Disability
Advocacy

Useful Information

Kerry McLinden

Program Manager

Tel: 03 9533 5977 • Fax: 03 9923 6173 • Email: kerry@southernda.org.au
Part of the National Disability Advocacy Program funded by the Commonwealth Government

Mt Eliza Farmers’ Market
Cnr Mt Eliza Way and Canadian Bay Road
(Mel 105 F1)
Mt Eliza, VIC 3930
Day
4th Sunday of the month
Opens
9:00 AM
Closes
1:00 PM
About
Mt Eliza farmers’ market plays host to authentic
growers and producers from the Mornington Peninsula
and Regional Victoria alike. Come and meander
through the picturesque village whilst being seduced
by the sights, smells and flavours of our market
atmosphere.
Entry $2 for adults, children free (proceeds to local
Lions and Rotary clubs).
Please BYO bag, basket or trolley.

Summary of our
Policies & Procedures
The Policies & Procedures are the documents that
guide the work that Southern Disability Advocacy does
for the people it supports. We review these from time
to time, so that we can make sure we are doing a good
job. Part of doing a good job is asking you about what
you think of our work, and then changing our Policies
& Procedures if it will make us a better advocacy
agency.

The Headings of our Policies and Procedures are:
1. Statement of Purpose: this explains what all our work
is trying to achieve and why we exist as an agency.
2. Privacy, Dignity & Confidentiality: explains what we
do to keep your information private.
3. Committee: is the group of people who are the boss
of Southern Disability Advocacy, and who make the big
decisions about the agency.
4. Occupational Health & Safety: this is about how we
keep ourselves safe and the people we work with.
5. Financial Management: describes how we keep
safe and spend the money that we receive from the
government to run Southern Disability Advocacy.
6. Quality Assurance: explains what we do to keep
doing a good job for the people we work with.
7. Accessing Southern Disability Advocacy Services:
describes how we decide if we can work with someone
who might need our help and the steps we go through
to work out exactly what we will do for them.
8. Valued Status: describes the work we do to make
sure that we help people we work with to be valued and
respected, by the community.
9. Participation & Integration: describes what we do
to assist the people we work with to be part of the
community.
10. Support & Skill Development: explains how we
assist the people we work with to learn new skills,
especially about advocating for themselves.

If you would like to help us review the Policies &
Procedures, please call us at the office: we will be really
happy to talk about this with you.
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11. Complaints, Disputes & Feedback: describes how
someone can make a complaint about us or tells us if
they like or don’t like something we have done.
12. Data Management & Document Retention:
explains how we keep information and what we do
with it when it is no longer needed.
13. Staffing Matters: describes the things relevant to
the workers at Southern Disability Advocacy in their
jobs.
14. Media: says what we do about communicating
with the media.

Did you know?
Southern Disability Advocacy keeps a file on the work
they do with you. The file contains the information
that we gather in working with you, so we can support
you. There is usually a paper file and a file on the
computer.
All files are kept in a secure place and only the staff
have access to them. If at any time you would like
access to your file, we are happy to arrange it for you.
When we have a quality assurance audit, your written
permission will be sought before anyone can access
the file.
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Privacy Collection Statement

Part of the National Disability A

Southern Disability Advocacy has to collect information
about you, so that we can advocate for you. The
information we need will be related to your life, the
services you receive and things that are related to your
advocacy issue that we are working on for you.
You don’t have to tell us about anything you don’t
want to
You don’t have to provide any information that you don’t
want but if you don’t tell us about something it might
mean we can’t do our work for you. That is ok: we will
discuss this with you and we will respect your decision
to not tell us information.
How we keep information about you
We store information about you on our computer and in
a file in the office. The file is kept safe, in a locked filing
cabinet that only staff can access. Your information on
the computer is protected by a password.
We use a type of computer storage that means
information is stored on someone else’s computer. Even
though it is stored on someone else’s computer, and
this computer might even be overseas, only staff from
Southern Disability Advocacy can access. This is called
“cloud computing” and lots of organisations use it. For
all files stored in this way, we use extra security, called
encryption, to lock your information up, even though
it is on someone else’s computer. If you don’t want us
to store your information in this way, please tell us and
we will ensure your information is only stored on our
computer. This might mean some restrictions on how
we work with you, for example we can only access your
information when we are in the office.
We need your permission to talk to other people in
your life
We ask you to sign our Exchange of Information
form, so we can show people that you have given us
permission to talk to them about you. You can cancel
this permission at any time: you just have to tell us. That
is ok. We will discuss this with you and always respect
your decision.
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Anat Green (Chairperson)
Evan Lowenstein (Treasurer)

Alsa Obarcanin (Ordinary Member)
Sharon Bergman (Ordinary member)

Southern Disability Advocacy is managed by a community based Committee of Management
that is elected annually. The Committee is responsible for overall strategic directions, policy
development, financial man-agement, risk management and the hiring and oversight of staff. The
Constitution establishes the proce-dures for election of the Committee members. Membership of
the Committee is open to all Members of the Association.

Staff
Kerry McLinden (Program Manager)

Lisa Thomas (Advocate)

Staff are responsible for decision making processes and activities as outlined on their position
descrip-tion, and so are responsible for the day to day running of the program by putting into
practice the deci-sions of the Committee.
Southern Disability Advocacy is part of the National Disability Advocacy Program funded by the
Australian Government Department of Social Services.
The opinions expressed in this newsletter do not necessarily reflect the views of the Australian
Government Department of Social Services.

Sender: SDA, PO Box 161, Bentleigh 3204

The constitution establishes the procedures for election of the committee members. Participation
in elections to the committee is open to all members of Southern Disability Advocacy. The
committee en-courages people who are interested in contributing to the governance of the
program to consider join-ing the committee. Please contact the office if you are interested.
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