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From the Program Manager 
Hello friends, 

It is a pleasure to sit down to write an article for the Newsletter, but it is always a challenge to identify a 
topic that will be of value to most of our readership.  We have a diverse range of people with disability that 
we work with, along with their supporters, and the range of issues they confront is even more diverse!
However, one thing that is common to all of us is the need for appropriate, safe and secure housing.  
Many of our client group are involved with NDIS and accommodation is certainly a frequent topic of 
concern for them.  With such a wide group of people who receive this Newsletter, I obviously cannot 
give individual advice in this column but I can try to summarise how NDIS funding in relation to 
accommodation works. 

The Physical Building
For everyone, having a home is foundational to all parts of life.  However, the NDIS only funds physical 
buildings for people who need a building because of their disability.  In the actuarial data the NDIS is built 
on, there is recognition that this is a very small group of people.  Some people, because of their physical 
impairments, need to live in a particular sort of building and the NDIS recognises this.  Some people, 
because of their disability-related behaviour, need a particular style of building as their home, and again 
the NDIS recognises this.  This kind of accommodation is called Specialist Disability Accommodation or 
SDA.  

To be funded for SDA requires a very comprehensive set of reports to be submitted to the NDIS, most 
critically an assessment by an Occupational Therapist (OT) who has the expertise to do this.  
Another group of people who are eligible for SDA is that group of people who were living in this style of 
accommodation before they entered the NDIS.  These people can remain in their current home but if they 
wish to move to another SDA, they are required to have an SDA assessment, just like those who wish to 
move into SDA for the first time.   

When NDIS funds SDA, they are paying a sum of money to the owner of the building, to recognise the 
costs associated with providing specialised accommodation features that someone with disability needs.  
The tenant still has to pay rent, which is typically 25% of their disability pension plus 100% of the Rent 
Assistance from Centrelink.   

Support in the Home
For many people living in SDA, it is also necessary to have support, for example with personal care, 
assistance with meal preparation, domestic tasks and all the other things that go with living!  This is 
known as Supported Independent Living (SIL) and is a separate funding item in the person’s NDIS plan.  
The amount of support they need must be demonstrated through evidence (again an OT is crucial in this!) 
and is usually expressed as hours per day of support, and perhaps may be shared with other people in the 
house.  
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From the Program Manager cont. 
 
Non-SDA Accommodation
Of course, very few people meet the SDA criteria: the NDIS has always said the private rental market plus 
family, plus the community and public housing sector all have a role in relation to accommodation for 
people with disability.  In addition, there is a developing part of the market which is known colloquially as 
SIL-only, where a provider of SIL supports also provides a physical building that is not SDA.  Again, the 
residents have to pay rent, which is typically the same as for SDA, and they receive support in the home 
from the provider, via their SIL funding, which provides the same kinds of support as SIL does in SDA. 

Outside of the Home
As well as support in the home, NDIS will fund other things, like support to attend day programs or 
activities, or to access the community with a support worker.  Often someone in SDA will have a Support 
Coordinator as part of their funding as well, to help them connect with the services they need and 
implement their plan. 

NDIS preferences
NDIS has expressed a preference for separating the ownership of the physical SDA building from the 
organisation that provides the SIL.  This reflects a concern from years gone by of the vulnerabilities that 
arise from situations where a person’s life is completely dominated by one service provider.  Certainly, we 
often see these practices continue, where a person has many aspects of their plan delivered by only one or 
two providers, which might sound ‘streamlined’ or easy to manage but it does have risks.  Each person’s 
situation needs to be assessed on its merits, and where there are informed and assertive family members 
around, I am less concerned.
So, in a very brief article, that is NDIS and accommodation!  If this has piqued your interest or raised 
questions, feel free to get in touch.  
 
Kind regards
Kerry McLinden
Program Manager

Would you like to receive the Southern Disability Advocacy 

Newsletter by email? 
 
 

 

If so, just email us at kerry@southernda.org.au 
& we will happily place you on our e-list.
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From the Program Advocate 
Carer’s Statements and the NDIS 

A Carer’s Statement is a written letter or statement by someone who cares for or is involved in the 
treatment and/or support needs of an individual living with a disability. The NDIS calls the support 
provided by a family member or close friend as an informal support. Whereas support provided 
by paid carers or support workers is known to the NDIS as formal support. A Carer’s Statement is 
sometimes called an Impact Statement. Informal support provided by family members and/or close 
friends is often an integral part of not just the wellbeing of people with disability, but their social and 
economic participation in society. The NDIS recognizes this. The NDIS also recognizes that support 
loads and other factors such as illness or aging as well as the number of people an informal support 
provides care for, whilst extremely valuable, has the potential to risk the ongoing wellbeing of a carer 
and impact on their ability to continue to provide the care they do.   

The NDIS will build an understanding of a participant’s overall support needs, including identifying 
the range of informal supports which are available and how they can be sustained during the planning 
process. A Carer’s/Impact Statement can be provided to the NDIS during this stage. If circumstances 
change for an informal support, a Change of Circumstances review may be appropriate, with an 
updated Carer’s/Impact Statement provided, so the NDIS knows what has changed, and if these 
changes mean funding within the participant’s plan needs to change. 
 
Whilst Carer’s/Impact Statements are not compulsory they are a good way to help the NDIS gain a 
realistic understanding of the support needs of a person with a disability.  A Carer’s Statement can 
help strengthen funding outcomes because it provides a clear picture of the supports that are needed. 
Whilst it sometimes can be uncomfortable to mention all these things, or it may feel like complaining, 
it is certainly not complaining. Instead a Carer’s/Impact Statement is letting the NDIS know what the 
daily life of both the person with the disability and their informal support is like.   

There are no formal guidelines to templates provided by the NDIS to develop a Carer’s Statement. It 
could be a letter or structured statement. Write it in a way that is easiest for you. No matter which 
way is chosen it should include information about the person you care for such as; their disability and 
how it impacts on both yours and their day to day functioning, what they need support with, what 
their informal support does to support them, your own needs and goals as a carer, how the caring role 
affects you, whether you can keep caring for your love one in the same way into the future, what other 
informal supports the person with a disability may have, such as other family members or friends, 
any other important information for the NDIA to know when assessing which supports might be 
required.
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From the Program Advocate 
  
Another way to formulate a statement is to address each of the main 8 categories within the NDIS 
and to then explain what supports are provided, how often, the cost involved, as well as the emotional 
impact that can occur sometimes. The eight main categories are daily living, home, health and wellbeing, 
lifelong learning, work, social and community participation, relationships and choice and control. The 
following links to MyCareSpace provides access to sample Carer Statements and a Carer’s checklist. 
 
https://mycarespace.com.au/resources/writing-an-ndis-carer-statement-template
An Impact Statement can also be provided by any person, family member or provider that supports 
and cares for a person with a disability. Sometimes, if a carer is unable to, e.g. due to hospitalization, 
someone else may need to write the Carer’s Statement. Their input may be beneficial in communicating 
to the NDIS both the current and future level of support needed.

Lisa Thomas
Program Advocate
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Bayside Glee Club 
 
Bayside Glee Club gets together once a month at 
Brighton Beach Bowls Club to celebrate our favourite 
singers and songwriters. Your ticket includes a drink 
at the bar so come along a bit before 7 so you’ve got 
time to grab a drink and get comfy before an hour and 
a bit of singalong fun times!
Where: Brighton Beach Bowls Club, 2 South Road, 
Brighton
Cost
Adult ticket: Your ticker includes a beer, wine or soft 
drink $25
Under 18’s ticket: Your ticket includes a soft drink $15
Date: Thursday 9th June (George Michael 
Celebration)
Time: 7:00pm to 8:15pm
For more information about the program beyond June 
or to contact the event organiser; visit https://www.
trybooking.com/events/landing/844483 
 

Art for All Abilities class 
 
Experienced artist Janis Morgan will help you discover 
your inner artist with a range of activities using 
different materials. This supportive and welcoming 
group is great for people of all abilities.
No experience necessary!
Dates: 7th, 14th, 21st, 28th June, 5th, 12th, 19th, 26th 
July, 2nd & 9th Aug.
Time: 1:30pm to 3:30pm
Where: Castlefield Community Centre, 505 Bluff Rd, 
Hampton  
Cost: $10 per session
More information: 9068 3882 (Sally Kuhr) or by email 
castlefield@bayciss.org.au

Useful Information

One World Voices Choir - 
Hampton 
  
The One World Voices choir is led by professional 
musician Andrea Khoza who has many years 
experience developing and leading choirs. The choir is 
lots of fun. The music is dynamic, joyful and uplifting. 
No experience is necessary and there are no auditions. 
Everyone is welcome.
The choir runs during school terms!
Please contact castlefield@bayciss.org.au to arrange a 
free trial.
Dates: 9th, 16th, 23rd, 30th June, 7th, 14th, 21st, 28th 
July, 4th, 11th and 18th August
Time: 7:30pm to 8:45pm
Where: Castlefield Community Centre, 505 Bluff 
Road, Hampton
Cost: $15 a session (waged) and $10 a session 
(concession). 
 

Building Blocks - Computer 
literacy program

The Building Blocks program will help you develop 
your computer skills in a supportive and welcoming 
environment. No experience is necessary and people 
of all abilities are invited to attend. Thank you to 
Bayside Council who have supported this program 
through their Annual Grants program.
The program is FREE and includes afternoon tea.
Dates: 14th, 21st, 28th, 5th June, 5th, 12th, 19th, 26th 
July, 2nd, 9th, 16th, 23rd August
Where: Castlefield Community Centre, 505 Bluff 
Road, Hampton
More Information: Sally Kuhr 9068 3882 or by email 
castlefield@bayciss.org.au
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Program Manager
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Bayside Farmer’s Market 
 
When: 4th Saturday, every month
Upcoming dates: 25th June, 23rd July, 27th August
Where: Trey Bit Reserve, Jetty Road, Sandringham
Time: 8am to 1pm
Cost: Gold coin donation

Vika and Linda
The Wait Concert 
 
When: Friday 24th June
Time: 8:00pm
Where: Palais Theatre, St Kilda
Cost: Standard Ticket $79.90 plus $6.95 booking fee
Accessible Tickets: Wheelchair Accessible and 
Essential Companion Tickets Bookings including a 
Companion Card ticket can only be collected from the 
Venue Box Office. The valid Companion Card must be 
presented upon collection. Companion cards can only 
be used in conjunction with a full priced ticket.
More Information: http://palaistheatre.com.au/whats-
on/vika-and-linda 
 

Kingston Farmers’ market 
 
Kingston Farmers’ Market is a fresh produce and 
farm-origin food products market and has been 
trading since October 2004.

First Saturday of the month (except January)

Upcoming Dates: Saturday 2nd July, Saturday 6th 
August, Saturday 3rd September
Time: 8:00am to 12:30pm
Where: Sir William Fry Reserve, Nepean Hwy, Highett
Cost: Gold coin donation 

Useful Information

Disc Golf  
 
Kingston has its very own permanent Disc Golf course 
at Bald Hills Park- Inverness St, Clarinda and a brand 
new second course at Bicentennial Park, Chelsea 
which opened in 2022. Disc Golf is a fun recreational 
activity for people of all ages. The aim of the game 
is to throw your disc from the tee pad into the disc 
catching basket in the least number of throws.

Bald Hills is a 9-hole course, which has two tee 
pads for each basket, creating a total of 18 holes to 
complete, while Bicentennial Park is currently a 4-hole 
course, which we hope to expand in the future.

Borrow Discs: Discs are available to borrow from 
Clarinda Library, 58 Viney St, Clarinda. Up to eight 
discs per library card can be borrowed for three 
weeks, and returned to any Kingston library branch. 
You can check disc availability, join the library and put 
discs on hold via the online catalogue 

For how to play and scoring information visit https://
www.kingston.vic.gov.au/community/activities-and-
places/disc-golf 
 

BBQ Boys Carers Group 
 
We are a carer group especially for men who 
would like contact with other male carers, to gain 
and share information and support. Experience 
some ‘me’ time and opportunities for outings in 
a safe and non-judgmental environment with 
other male carers. Who can join us: Any male 
carer of any age, who is or has been a carer and 
for whatever reason is no longer an active carer. 
Come and have a chat at the Carrum Activity Hub 
every Tuesday from 10am
Where: Carrum Activity Hub, 38 Valetta Street, 
Carrum
When: Every Tuesday from 10am
Contact: Peter McDonald 0404 044 283 or by 
email bbqboyscarergroup@gmail.com

Kerry McLinden
Program Manager

Southern Disability Advocacy Inc 
Reg No.: A0009334D   ABN: 90 909 078 371   

PO Box 161  Bentleigh  Victoria 3204

Tel:  03 9533 5977  •  Fax:  03 9923 6173  •  Email:  kerry@southernda.org.au
Part of the National Disability Advocacy Program funded by the Commonwealth Government

Southern
Disability
Advocacy

June 2022  -  Issue #137



Page 8  |  Issue #137

Longbeach Ukes Inc. (LUKES)
 
LONGBEACH UKES Inc. (LUKES) is a friendly and 
vibrant music club, featuring the ukulele. LUKES is 
about having fun, singing your heart out, enjoying 
music, learning to play and master the ukulele and 
mixing with like-minded people from within the 
community.
LUKES gets people of all ages out of their comfort 
zone, offers new friends, new activities, and 
contributes significantly to community wellbeing - 
both as a community club and externally by using 
the power of music & song to encourage personal 
participation, fun and joy. Our group plays many 
different types of music that include about a century 
of favourites. These cover popular wartime songs, 
variety tunes, rock, pop, blues, folk and contemporary 
songs of the mid to late 20th Century. Our eclectic 
range of music is easy to play and great to sing along 
to.

When: Tuesday evenings
Time: 6:45pm to 9:00pm
Where: Carrum Activity Hub, 38 Valetta Street, 
Carrum
Cost: $10 annual membership plus $5 weekly
Contact: Carolyn Coxhead 0404 510 656 or info@
longbeachukes.com.au 

Useful Information

BayCISS Utility Relief 
Assistance 
 
Our Utility Relief Assistant provides information, 
advocacy, advice and referral based on your level of 
utility debt. The volunteer will work with your service 
provider to explore and ensure you are on the most 
appropriate plan, receiving the necessary discounts if 
applicable, are able to provide payment plans, review and 
renew your plans, access the Utility Relief Grant Scheme 
for eligible service users, assist with Power Saving 
Bonus applications and any other relevant information 
regarding your utility bills.

If you are experiencing utility debt and would appreciate 
a helping hand, some sound advice and helpful 
guidance, contact us below to arrange an appointment. 
Appointments are available most Thursdays. Who can 
use our service: BayCISS is a registered not-for-profit 
community charity providing an extensive range of 
services for community members living in the Bayside 
and parts of Kingston (bounded by South, Warrigal and 
Centre Dandenong Roads) local government areas. 

Social Bike Group at Chelsea 
Heights Community Centre 
 
Enjoy a ride with volunteer leaders. Improve your fitness, 
explore local paths and tracks and make new friends.
This friendly group is suitable for all levels and our 
volunteer riders will select varied tracks suitable to the 
group fitness level.  This is a great opportunity to explore 
the wonderful local tracks in good company.  Improve 
your fitness and make new friends.

Upcoming dates: Wed 8th, 15th, 22nd, 29th June and 
6th, 13th, 20th July
Time: 9:30am to 11:30am
Where: Chelsea Heights Community Centre, 160 
Thames Promenade Chelsea Heights
Cost: $2.50
More information: 97723391 or email: ch_htscc@
bigpond.net.au

Kerry McLinden
Program Manager
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Chelsea’s BIG Breakfast 

Chelsea Community Church of Christ and CareWorks 
provides a free weekly Big Breakfast for those who are 
homeless and ‘doing it tough’ in today’s environment. 
The 3 course breakfast provides a menu style hot 
breakfast in an environment of compassion and 
respect. Chelsea CareWorks has been providing 
a free weekly ‘Big Breakfast’ for the past 10 years 
within the Chelsea Community Church of Christ. 
There are many in our society who are experiencing 
homelessness; financial and food instability; family 
violence and living with mental and/or physical health 
issues. This often leads them to being ostracized and 
forgotten in society. Our Big Breakfast provides a 
sumptuous 3 course meal and enables those struggling 
to meet others and form friendships within a safe and 
supporting environment. Attendees can also access 
our free food pantry to assist with opportunities for 
pastoral care/counselling and referral to external 
agencies if required. 
We currently service around 100 persons per week 
ranging from babies to oldies. No-one is turned away, 
however persons need to be free from the influence of 
alcohol or illegal drug substances. 

Where: Chelsea Community Church of Christ and 
Careworks
3-5 Blantyre Avenue, Chelsea
Upcoming dates: Wednesday 8th, 15th, 22nd, 29th 
June
Time: 7am to 10am 
Contact: Judith Turnham 0423 375 714 or admin@
chelseachurchofchrist.org.au https://www.
mycommunitylife.com.au/Events/Chelsea39s-BIG-
Breakfast

Westall Connect Group - 
Westall Community Hub 

A social group open to all. Come and meet new 
people, have fun and learn new things. Connect with 
people of all ages and nationalities, share experiences/
cultures and enjoy light refreshments, engage in 
activities such as exercise, dance and games, learn 
about local services in health, legal and family areas, 
develop links with education and employment 
services. 

Where: Westall Community Hub, Brady Room, 35 
Fairbank Rd, Clayton South 

When: Wednesday 15th, 22nd, 29th June, 6th, 13th 
and 20th July  (follows school terms) 

Time: 10am to 12:00pm  

Cost: Free 
 

Useful Information Kerry McLinden
Program Manager

Southern Disability Advocacy Inc 
Reg No.: A0009334D   ABN: 90 909 078 371   

PO Box 161  Bentleigh  Victoria 3204

Tel:  03 9533 5977  •  Fax:  03 9923 6173  •  Email:  kerry@southernda.org.au
Part of the National Disability Advocacy Program funded by the Commonwealth Government

Southern
Disability
Advocacy

June 2022  -  Issue #137



Page 10  |  Issue #137

Tax Help Program 
 
Our Tax Help program is free and helps people 
earning $60,000 or less lodge their tax return online. 
If you need help lodging your tax return, you may be 
eligible for assistance through the Tax Help program. 
From July to October each year, our accredited 
volunteers help people lodge their tax returns online. 
Our volunteers can also help you to:
• create a myGov account
• lodge an amendment to your tax return
• claim a refund of franking credits
• tell us if you don’t need to lodge a tax return.
You can speak to a Tax Help volunteer online, by 
phone or in person at a Tax Help centre near you. 
You are eligible for Tax Help if your income is around 
$60,000 or less for the income year and you didn’t 
work as a contractor, run a business, have partnership 
or trust matters, sell shares or an investment property, 
own a rental property, have capital gains tax, receive 
royalties, receive distributions from a trust, other than 
a managed fund, receive foreign income, that is not a 
foreign pension or annuity.

You must make an appointment

If you’re eligible for the Tax Help program, you will 
need to make an appointment. You will also need to 
create a myGov account and link it to the ATO. When 
you are ready to make an appointment, phone us on 
13 28 61 (select option 3, then option 2) for Tax Help 
services near you. You will need to bring the following 
with you for your appointment:

• your myGov username or email you use for 
myGov and password – if you are unable to locate or 
remember your myGov sign in details, or don’t have a 
myGov account, our volunteers can help
• your mobile phone to receive your myGov SMS 
security code
• your bank account details (BSB and account 
number)
• your tax file number (TFN)
• an original or amended notice of assessment from 
any one of the last five years

Useful Information

• income statements or payments summaries from all 
sources
• all your receipts for gifts, donations and work-related 
expenses
• details of any child support payments made
• details of your spouse’s (married or de-facto) taxable 
income or a reasonable estimate if you had a spouse at 
any time during the financial year.

More information: https://www.ato.gov.
au/Individuals/Your-tax-return/Help-and-
support-to-lodge-your-tax-return/Tax-Help-
program/#AbouttheTaxHelpprogram
 
Cheltenham Community Centre - 
Line Dancing - Term 2, 2022 
 
Do you want to learn something new? A great new 
class especially designed for active seniors, and 
anyone who would like to learn and practice basic line 
dancing.
Line dancing involves people standing in lines and 
performing dance movements together. It consists of 
patterned foot movements that are usually performed 
to a number of counts per sequence, and then the 
sequence is repeated. 

When: Wednesdays
Upcoming dates: Wednesday 8th, 15th and 22nd June 
(a 9 week term but join any time and pay pro rata)
Cost: $90 for the term but join anytime during the 
term and pay prorate.
Where: Cheltenham Hall, 1218 Nepean Hwy, 
Cheltenham
More information: Admin on 9583 0095 or email 
admin@chelt.com.au
 

Kerry McLinden
Program Manager
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All Abilities Art Therapy-NEW! 
 
Come and join us for a creative and imaginative play 
based session of creating through art. Our facilitator 
will guide you and help you increase your self-
esteem, explore your emotions and improve your 
mental health. We are hoping this group will run 
in conjunction with our NEW All Abilities Music 
Therapy group on every Friday starting in August. The 
program will look something like this:

9.30-10am Welcome to the centre & get settled
10-11.30/12 Art therapy group
12-1pm lunch at the centre (byo) using our facilities
1-2pm music Therapy group
2-2.30pm pack up and depart centre.
The Cost: for one session it is $15 and for two sessions 
(long half day program) is $25
Ring Kaz Parker on 9776 1386 (Monday to Friday 
9am to 3pm, or email reception@longbeachplace.org.
au for more information on dates this program will be 
running.

English Language and 
Literacy Course (Thursdays) 

Friendly and supportive English classes designed to 
develop communication skills for everyday life or the 
workplace. 

Classes include practice of reading, writing, speaking 
and listening.
There is an opportunity to focus on learning English 
through the introduction to basic computer skills such 
as navigating the internet and using Microsoft Word.
Please call 9776 1386 to make an appointment to see 
the tutor (appts on Thursday afternoons only). The 
cost of the Language and Literacy course is $50 per 
term (if you are not a concession card holder), or $50 
for the first term then $30 per term for students who 
are eligible for the concession amount. 

Useful Information

 A current concession card must be presented upon 
enrolment to be eligible for the concession rate. If 
you are not a permanent Australian resident the 
cost is $560 per term. Classes are funded by Adult 
Community and Further Education (ACFE). Classes 
run during school terms.
Where: Longbeach Place, 15 Chelsea Road, Chelsea
When: Thursdays during school terms from 9:30am to 
2:00pm
More information: Kaz Parker 9776 1386 or email 
reception@longbeachplace.org.au 
 

Toorak Village Sculpture 
Exhibition 
 
The 2022 Toorak Village Sculpture Exhibition is the 
most innovative and important annual event to take 
place in the Toorak Village, where we link the arts 
with business to form a unique cultural experience. 
Up until the 12th June, we exhibit contemporary 
sculptural works in the shop windows and on the 
sidewalks of Toorak Road, Toorak Village – in café 
and boutique shop windows to lawyers, dental and 
doctor surgery windows. 
79 small and medium sized sculptures will be 
displayed in 79 shop windows with 4 large sculptures 
bolted to the sidewalks of Toorak Road. These will 
complement the 10 permanent sculptures purchased 
by the Toorak Village businesses from previous 
exhibitions and permanently on display all year.
Cost: Free
Where: Toorak Village, Toorak Road, Toorak
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Talking Blue: Poetry Open Mic 
 
Blue Bar, in collaboration with Vibe Union, presents: 
Talking Blue, a welcoming and community—driven 
poetry open mic for everyone.
Smooth talkers and slick walkers, gather round for a 
night of linguistic subtlety and sultry word play. We’ll 
be talking a journey through words and experiences.
Whether you’re an MC, poet, spoken word enthusiast, 
or put words to the page but never performed, this 
stage is for you.
All skill levels are welcome and encouraged! Each 
performer gets approximately five minutes. Hosted by 
Vibe Union at Melbourne’s home of hip-hop, Blue Bar.
 
When: Wednesday 8th & 22nd June, 6th & 20th July, 
3rd, 17th, 31st Aug
Where: Blue Bar, 330 Chapel Street, Prahran
 
To sign up and for more information go to https://
www.vibeunion.com.au/talking-blue

Hula Hoop Class

Learn to hula hoop! Escape the boring with fun 
exercise, good vibes and great music in a supportive 
environment where you get fit without realising you’re 
working out. Giggles guaranteed. Learn on–body and 
off–body moves, tech and tricks and some awesome 
combos, as well as mini–hoop dance routines. All 
hoops provided. 
 
All levels welcome. 
 
Dates: Thursday 9th, 16th, 30th June, 7th, 14th, 21st 
July, 11th, 18th, 25th August
Time: 7:30pm to 8:45pm 
Where: Malvern Community Arts Centre, 29 Burke 
Road, Malvern East 
Cost: $22 to $30 (there are single week, week and 8 
week passes)
Contact: Hoop Sparx on 0404 291 425 or email 
donna@hoopsparx.com  for more information 

Useful Information

St Kilda Esplanade Market 
 
In its idyllic beachside location, the St Kilda Esplanade 
Market is an icon of St Kilda and Melbourne. A world-
renowned art and craft makers’ haven, the market has 
been the destination of choice for those seeking high-
quality and authentic Australian products since 1970. 
Find a range of arts, crafts and other original creations 
to take home every Sunday from 10am until 4pm.
Where: The Esplanade, St Kilda 
 

Gaswork’s Farmers Market 
 
Deep coloured, ripe and delicious fruit and vegetables, 
aromatic hand-made cakes and jams, freshly laid free 
range eggs and just cut flowers are only a few of the 
sumptuous goods you’ll find at our monthly Gasworks 
Farmers’ Market, held on the third Saturday of each 
month. You will love spending Saturday mornings 
on the grass soaking up the vibrant atmosphere and 
sampling the very best of local Victorian produce, 
direct from Victorian farmers and specialty makers. 

Gasworks Farmers’ Market is proudly accredited by 
the Victorian Farmers Market Association (VFMA) 
and our market received the Outstanding Farmers’ 
Market Award at the 2012 delicious. Produce Awards
 
When: Third Saturday of every month (upcoming – 
18th June, 16th July & 20th August)
Where: Gasworks Parkland
Cost: Free 
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Port Phillip Men’s Shed 
 
Port Phillip Men’s Shed has a woodworking shed and 
a metal working shed located on the grounds of the 
Southport Uniting Church. If you are interested in 
joining the Port Phillip Men’s Shed just turn up during 
an open time (see below) and introduce yourself to the 
supervisor. We are always friendly and welcoming. The 
shed is the new building to the left of the church.

We are open as follows:

Friday is for men and women from 9am to 1pm (clean 
up from 12:30pm)

Saturday is for men and women from 10am to 4pm 
(clean up from 3:30pm)  

Contact: Peter King by email membership@ppmsa.org.
au 
 

Food Relief Centre - 
Southbank 
 
A local Food Relief Centre is located at 412 City Road 
Southbank to support members of the community 
who are in need. The charitable arm of PlanetShakers 
Church, partners with Foodbank and Fareshare 
to deliver this service. They supply food and basic 
household items to help vulnerable members of the 
community, including the elderly, people experiencing 
homelessness, refugees and people experiencing 
economic hardship. They are open to anyone in need 
who is facing serious food insecurity.
Our food relief centres are open on Sundays

Time: from 9:30am to 1:00pm

Southbank address: 412 City Road Southbank

Useful Information

Support to get you through a 
difficult time – UnitingVictas 
Prahran 
 
If you are experiencing financial hardship, we’re here 
to help. 

With a dedicated and compassionate team of staff 
and volunteers, we provide a safe, welcoming 
environment where you will be heard and respected.

Across Victoria and Tasmania, our emergency relief 
services offer practical resources and a listening ear 
from someone who cares.  
You can receive:
• Food
• Personal care items
• Material aid
• Financial support
• Links to other services.
 
Call 9192 8100 for more information about where to 
go for assistance
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Support to get you through a 
difficult time – UnitingVictas 
Prahran 
 
If you are experiencing financial hardship, we’re here 
to help. 

With a dedicated and compassionate team of staff and 
volunteers, we provide a safe, welcoming environment 
where you will be heard and respected.

Across Victoria and Tasmania, our emergency relief 
services offer practical resources and a listening ear 
from someone who cares.  
You can receive:
• Food
• Personal care items
• Material aid
• Financial support
• Links to other services.
 
Call 9192 8100 for more information about where to 

go for assistance

Free Tea and Coffee Drop-In 

Prahran Community Learning Centre (PCLC) is 
a not-for-profit community-based organisation 
located in the Grattan Gardens Community Centre. 
PCLC offers a variety of benevolent services, 
activities, accredited and non-accredited courses and 
programs to community members from a variety of 
backgrounds and with diverse needs.

At PCLC we are community and client-centred with 
an open door policy who welcomes people managing 
multiple and complex issues such as mental and 
physical health needs, housing insecurity, family 
violence, chronically low income, drug and alcohol 
dependency, and unemployment.

Useful Information

Everyone is invited to come to our community kitchen 
and enjoy a cuppa! It’s an opportunity to meet and talk 
to the people in your community.
 
When: Thursdays
Time: 2pm to 4pm
Where: Prahran Community Learning Centre 40 
Grattan Street, Prahran 
 

St Kilda Chess Club 
 
Whether you are new to the game or a chess master, 
this is a great opportunity to improve your game, 
stimulate your mind and connect with other people. 
Join for games, tournaments and more.

When: Mondays and Thursday
Time: 7:30pm (during the school term)
Where: 200 Alma Road, St Kilda East
Cost: Small fees apply
 
For more information, visit our website: stkildachess.
org.au  or call 8598 6600 or email info-support@ppcg.
org.au
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Three Tips for Surviving an 
Australian Winter on a Budget 
 
1.  Close up unused rooms
Keep the heat where you need it most by always 
shutting the doors on any rooms you’re not using, 
especially when you have the heater running. If you 
or your housemates are out during the day, keep your 
bedroom doors closed to keep the central living area 
warm, then you can re-open doors to rooms as you 
need them. 

2.  Get door draught blockers
Cold air often creeps in underneath doors, and 
it’s estimated that up to 25 % of heat loss in winter 
is caused by air leakage or what most people call 
draughts. ‘Snake’ draught stoppers are a budget way 
of keeping out a lot of cold air. You can even make 
one yourself or find cheap ones at hardware or larger 
department stores. 

3.  Stay warm while you sit
You’re most likely to want to turn the heater up when 
you’re sitting still because your body temperature 
will naturally start to drop. Instead, use a hot water 
bottle, blanket or put on some extra layers of clothes 
to prevent being tempted to turn the heater on while 
you’re lounging around. You generally lose the most 
heat from your hands and feet, so remember to wear 
socks (and gloves, if you need!). 

Summary of our  
Policies & Procedures 
 
The Policies & Procedures are the documents that 
guide the work that Southern Disability Advocacy does 
for the people it supports.  We review these from time 
to time, so that we can make sure we are doing a good 
job.  Part of doing a good job is asking you about what 
you think of our work, and then changing our Policies 
& Procedures if it will make us a better advocacy 
agency. 

If you would like to help us review the Policies & 
Procedures, please call us at the office: we will be really 
happy to talk about this with you. 
 
The Headings of our Policies and Procedures are: 
 
1. Statement of Purpose: this explains what all our work is 
trying to achieve and why we exist as an agency.
 
2. Privacy, Dignity & Confidentiality: explains what we 
do to keep your information private.
 
3. Committee: is the group of people who are the boss 
of Southern Disability Advocacy, and who make the big 
decisions about the agency.
 
4. Occupational Health & Safety: this is about how we 
keep ourselves safe and the people we work with.
 
5. Financial Management: describes how we keep safe and 
spend the money that we receive from the government to 
run Southern Disability Advocacy.
 
6. Quality Assurance: explains what we do to keep doing 
a good job for the people we work with.
 
7. Accessing Southern Disability Advocacy Services: 
describes how we decide if we can work with someone 
who might need our help and the steps we go through to 
work out exactly what we will do for them.
 
8. Valued Status: describes the work we do to make 
sure that we help people we work with to be valued and 
respected, by the community.
 
9. Participation & Integration: describes what we do 
to assist the people we work with to be part of the 
community.
 
10. Support & Skill Development: explains how we assist 
the people we work with to learn new skills, especially 
about advocating for themselves.
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11. Complaints, Disputes & Feedback: describes how 
someone can make a complaint about us or tells us if 
they like or don’t like something we have done.
 
12. Data Management & Document Retention: 
explains how we keep information and what we do 
with it when it is no longer needed.
 
13. Staffing Matters: describes the things relevant to 
the workers at Southern Disability Advocacy in their 
jobs. 
 
14. Media: says what we do about communicating 
with the media. 
 

Did you know? 
 
Southern Disability Advocacy keeps a file on the work 
they do with you. The file contains the information 
that we gather in working with you, so we can support 
you.  There is usually a paper file and a file on the 
computer.

All files are kept in a secure place and only the staff 
have access to them. If at any time you would like 
access to your file, we are happy to arrange it for you. 
When we have a quality assurance audit, your written 
permission will be sought before anyone can access 
the file. 
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Privacy Collection Statement 
 
Southern Disability Advocacy has to collect information about you, so that we can advocate for 
you.  The information we need will be related to your life, the services you receive and things that 
are related to your advocacy issue that we are working on for you.

You don’t have to tell us about anything you don’t want to
You don’t have to provide any information that you don’t want but if you don’t tell us about 
something it might mean we can’t do our work for you.  That is ok: we will discuss this with you 
and we will respect your decision to not tell us information.

How we keep information about you
We store information about you on our computer and in a file in the office.  The file is kept safe, in 
a locked filing cabinet that only staff can access.  Your information on the computer is protected by 
a password.

We use a type of computer storage that means information is stored on someone else’s computer.  
Even though it is stored on someone else’s computer, and this computer might even be overseas, 
only staff from Southern Disability Advocacy can access.  This is called “cloud computing” and lots 
of organisations use it.  For all files stored in this way, we use extra security, called encryption, to 
lock your information up, even though it is on someone else’s computer.  If you don’t want us to 
store your information in this way, please tell us and we will ensure your information is only stored 
on our computer.  This might mean some restrictions on how we work with you, for example we 
can only access your information when we are in the office.  

We need your permission to talk to other people in your life
We ask you to sign our Exchange of Information form, so we can show people that you have given 
us permission to talk to them about you.  You can cancel this permission at any time: you just have 
to tell us.  That is ok. We will discuss this with you and always respect your decision.
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Committee of Management

Anat Green (Chairperson) 
Evan Lowenstein (Treasurer) 

Southern Disability Advocacy is managed by a community based Committee of Management 
that is elected annually. The Committee is responsible for overall strategic directions, policy 
development, financial man-agement, risk management and the hiring and oversight of staff. The 
Constitution establishes the proce-dures for election of the Committee members. Membership of 
the Committee is open to all Members of the Association.

The constitution establishes the procedures for election of the committee members. Participation 
in elections to the committee is open to all members of Southern Disability Advocacy. The 
committee en-courages people who are interested in contributing to the governance of the 
program to consider join-ing the committee. Please contact the office if you are interested.

Staff

Kerry McLinden (Program Manager)  

Staff are responsible for decision making processes and activities as outlined on their position 
descrip-tion, and so are responsible for the day to day running of the program by putting into 
practice the deci-sions of the Committee.

Southern Disability Advocacy is part of the National Disability Advocacy Program funded by the 
Australian Government Department of Social Services.

The opinions expressed in this newsletter do not necessarily reflect the views of the Australian 
Government Department of Social Services.

Sender: SD
A

, PO
 Box 161, Bentleigh 3204

Alsa Obarcanin (Ordinary Member) 
Sharon Bergman (Ordinary member)

Lisa Thomas (Advocate)

Organisational Structure 
Southern Disability Advocacy
Kerry McLinden
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