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Southern Disability Advocacy Inc. 

 

Agenda 

 

Annual General Meeting 

 6.30pm Tuesday October 12, 2021 

 

Online via videoconferencing 

 

 

 

 

1. Welcome 
 

2. Apologies 
 
3. Confirm minutes of Annual General Meeting 2020 
 

4. Matters arising from Minutes of the Annual General Meeting 2020 
 
5. Receive Reports 
 

6. Election of Committee of Management 
 

7. General Business 
 

8. Meeting Close 
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Minutes 

35th Annual General Meeting 

Southern Disability Advocacy 

Tuesday October 13, 2020 

 

Meeting Opened: 6.30pm 

Present: John Coleman (Chairperson), Anat Green, Aisa Obarcanin, Sharon Bergman, Evan 
Lowenstein, Alan Bergman, Kerry McLinden (Staff and Minutes), Lisa Thomas (Staff) 

Apologies: nil 

Welcome: John welcomed those present to the meeting and thanked them for their attendance, 
particularly Alan for his ongoing interest over the years.  

 

Minutes of the previous Annual General Meeting: Accepted. Moved Anat; Seconded John.  

Matters arising from the previous AGM: No matters arising. 

 

Chairperson’s Report 

John presented his final report as Chairperson of Southern Disability Advocacy, after more than 2 
decades of service.  He noted the stability of the organization, in terms of staff and committee, and 
how the commitment of all involved has seen a small organization provide high quality work on 
behalf of our client group.  He wished the Program well for its future, as he handed the baton on to 
Anat, as Chairperson designate. 

Moved John; Seconded Evan. 

 

The Committee was unanimous in its gratitude to John for his contribution to the Program, and 
provided a gift of recognition. 

 

Treasurer’s Report 

Evan noted that the Program is in a strong financial position, with a surplus of $68,000 for the 2019-
20 year and net assets of over $160,000.  He noted the audit has been done and referred those present 
to the statement from the Auditor in the Annual Report. 

The Committee resolved to attach to these minutes the Schedule 1 Regulation 15 Statement by John 
and Evan that the financial reports presented to the AGM are a true and fair view of the financial 
affairs of the Committee. 

 

Moved Evan; seconded Anat 
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Acceptance of Auditor’s Report and appointment of 2019-20 Auditor  

The Committee thanked Christopher Falkingham of Balance Corporation for this year’s audit and 
resolved to appoint Balance Corporation as auditor for 2019-20. 

Moved John; seconded Anat. 

 

Program Report 

Kerry spoke of the appreciation both she and Lisa feel towards the Committee for providing a stable 
foundation for the Program, which enables them to concentrate on the pressing task of advocating for 
people with disability.  Further, Kerry noted the gratitude that she and Lisa particularly feel towards 
John for the leadership and support he has provided over the last 2 decades.   

The Program Report was accepted. Moved Sharon; Seconded Evan.  

 

Election of Committee of Management and Delegation Authorities 

All positions on the Committee were declared vacant. 

 

Nominations for the Committee were received: 

Member   Mover    Seconder 

Anat Green   Sharon Bergman  Alan Bergman 

Evan Lowenstein  Sharon Bergman  Anat Green 

Sharon Bergman  Evan Lowenstein  Anat Green 

Aisa Obarcanin   Sharon Bergman  Evan Lowenstein 

 

The Committee were re-elected unopposed.   

The Committee elected Anat as Chairperson unopposed. 

 

The Committee re-elected Evan as Secretary and Treasurer, and confirmed his decision to delegate 
authority to deal with Consumer Affairs Victoria to Kerry McLinden. 

 

The Committee resolved to delegate to Kerry McLinden the authority to deal with the Australian 
Charities and Not-for-Profits Commission, Australian Taxation Office and the Australian Business 
Register.   

 

Chairperson: Anat Green. Secretary and Treasurer: Evan Lowenstein. Ordinary members of the 
Committee: Aisa Obarcanin and Sharon Bergman. 

Meeting closed 6. 
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The name of the incorporated Association is SOUTHERN DISABILITY ADVOCACY 
INCORPORATED. 

 

This incorporated association exists for the following purposes: 

 

1. To provide an advocacy service for people with disabilities that represents and 
protects their rights and interests.  To assist people with disabilities to overcome 
barriers, including abuse and neglect, that impact on their daily life and ability to 
participate in the community.  To help people with disabilities access the freedoms, 
services and conditions enjoyed by other members of the community.   
   

2. The Association intends to: 
 

(1) facilitate, equity of access and participation in the community (for people with 
disabilities); 

 
(2) educate people with disabilities about their rights; 
 
(3) promote self-reliance amongst people with disabilities; 
 
(4) provide a means through which the wishes and needs of people with 

disabilities are recognised by the rest of the community and are reflected in 
community structures and attitudes; 

 

(5) provide orientation, resources and continuous support for people with 
disabilities; 

 

(6) publicise the work and aims of Independent Advocacy and to develop interest 
in and support for those aims in the community at large; 

 

(7) undertake community based education programs designed to promote public 
awareness of the issues faced by people with disabilities and to encourage 
public assistance with Independent Advocacy programs; and 

 

(8) maintain appropriate links with other relevant organisations. 
  

Extract from the Constitution of 

Southern Disability Advocacy Inc 

Statement of Purposes 
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Committee of Management 

Anat Green (Chair)     Evan Lowenstein (Treasurer) 

Aisa Obarcanin      Sharon Bergman 

 

Staff 

Program Manager     Kerry McLinden 

Advocate      Lisa Thomas 

 

Bankers 

Westpac      JB Were 

468 Centre Rd      Melbourne 

Bentleigh 3204 

 

Auditor 

Christopher Falkingham 

Balance Corporation 

PO Box 8502 

Heatherton 3202 

 

Primary Source of funds 

Department of Social Services 

Quality Assurance Auditors 

SAI Global 

Locked Bag 90 

South Melbourne 3205 

Southern Disability Advocacy Inc 

Personnel & Support 

2020-21 
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It is my great pleasure to present the Chairperson’s report for 2020-21, my first 
after taking over from our long serving and dedicated former Chair, John 
Coleman. 

 

In this role, I have had the opportunity to observe more closely the operations of 
the Program, which has been enlightening.  The Program has been impacted, 
like every other aspect of Victorian life, by the ongoing COVID-19 pandemic, 
and repeated lockdowns.  As a community, we have been resilient and this is 
true also of Southern Disability Advocacy.  Demand for services continues to 
grow, and as a Committee we are committed to supporting our staff to thrive in 
this challenging environment.  The staff are the engine of the advocacy we 
provide to people with disability and we are fortunate to have such a talented 
and committed team.  I would like to thank the staff team for their 
professionalism and energy over the last 12 months, and acknowledge the high 
quality advocacy they continue to provide to our client group. 

 

I wish to offer a big thankyou to our Committee of Management for their 
ongoing support of staff and also their support of me in this new role.  It is an 
honour to lead a group of skilled and committed team, who donate their time 
and expertise, in a governance and oversight role.   

 

Unfortunately, the need for advocacy services continues to grow and as a 
Program we stand ready to respond, and to stand beside our client group in 
advocating for their rights.   

 

I am greatly looking forward to the year ahead and all it will offer in 
opportunities and challenges. 

Anat Green 

Chairperson 

 

Chairperson’s Report 
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Looking back on 2020-21 provides an opportunity to reflect on what Southern 
Disability Advocacy has achieved, but also on where more work is required.  
The last year has been a challenging one for disability advocacy in general and 
for Southern Disability Advocacy as well.  We have seen some of our peer 
agencies close their waiting lists, as the demand for advocacy escalates, at least 
in part because of the NDIS.  We have continued to accept clients who meet our 
criteria for eligibility but this is constantly under review. 

 

Our work this year has again been dominated by advocacy issues for clients 
with the NDIS.  The Scheme is a now well-established feature of Australian 
life, and it is evident that many more people with disability are now able to 
receive funding and support than previously.  At the macro-level, this is 
wonderful but inevitably, as a provider of individual advocacy, we see 
situations where the ideal vision has not materialised for people.  Advocacy is 
required where there is a gap between the founding principles of the NDIS and 
the reality of the Scheme in the day to day lives of our clients.  This may be in 
the development of plans, for example in the provision of inadequate resources, 
requiring Internal Appeals, or it may be overcoming barriers to access the 
NDIS.  We have also addressed advocacy issues where providers have 
demonstrated poor service in a variety of ways. 

 

We have also assisted people in relation to other areas of their life, including 
people who aren’t eligible for NDIS or for whom the advocacy issue isn’t 
related to NDIS.  This includes advocating for people at VCAT Guardianship 
List, assisting people to access legal representation for criminal and civil 
matters, advocating to public and private service providers about non-disability 
issues, and assisting people to have their rights heard and respected in many 
environments including the health system.   

 

We have also been working with people to develop submissions to the Royal 
Commission into Violence, Abuse, Neglect and Exploitation of People with 
Disability.  Some of these submissions have arisen from previous advocacy 

 

Program Report 
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work we have done with people, and others are in conjunction with people who 
have sought our assistance.  It is an honour to sit with people, and hear their 
story.  These are confronting and we strive to convey their full experience to the 
Royal Commission in the submissions, so the final report from the Commission 
will be informed by those stories.  Ultimately, the Royal Commission should 
result in healing and greater protection for the rights, interests and wellbeing of 
people with disability. 

 

It is our goal to be as responsive and flexible as possible, and being a small 
organisation lends itself well to that endeavour.  However, it also means that we 
have very few resources to fall back on, in the event of staff absences.  I am 
grateful to the Committee and Anat Green as Chairperson in particular, for the 
excellent support provided throughout the year, allowing me to focus on 
operational matters.  Finally, I also wish to recognise the commitment and 
passion of Lisa Thomas, as she continues to provide high quality advocacy to 
our clients in a vigorous manner, to achieve positive outcomes.  

 

The report below of our 2020-21 statistics summarises the work we have done 
over the last 12 months. 

 

2020-21 Advocacy statistics 

     

 

Council       Number of clients  

 Bayside 7   

 Glen Eira 7   

 Kingston 10   

 Port Phillip 2   

 Stonnington 2   

 Other 1   

 Frankston 6   

 Mornington Peninsula 19   

    Totals                                 54 
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Category/Type of Issue                                                                                 Issues 

 NDIS - Support implementing plan/Accessing services                                                      9 

 NDIS - Access / Planning                                                                                                          8 

 NDIS - Internal Review                                                                                                             4 

 Government Payments                                                                                                            0 

 Disability services complaints                                                                                                 3 

 Community Inclusion - Social/Family                                                                                    2 

 Child Protection                                                                                                                        2 

 Access to non-NDIS service                                                                                                    1 

 Abuse / Neglect                                                                                                                        8 

 Accommodation                                                                                                                       5 

 Discrimination or Rights                                                                                                          1 

 Education                                                                                                                                   1 

 Employment                                                                                                                              2 

 Equipment (and aids)                                                                                                               0 

 Finances (including subsidies/entitlements)                                                                       2 

 Health                                                                                                                                         2 

 Independent Living Support                                                                                                   1 

 Legal                                                                                                                                         14 

 Physical Access                                                                                                                         0 

 Recreation, social or family                                                                                                    0 

 Services                                                                                                                                      2 

 Transport                                                                                                                                   0 

 Vulnerable and/or isolated                                                                                                    2 

 Ongoing Citizen Advocacy relationship                                                                               0 

 Other                                                                                                                                         1 

                                                                                                                                                      70 

 

We look forward to 2021-22 with much energy and enthusiasm, as we believe 
the Program is in a strong position, with stable personnel and a strong balance 
sheet. 

 

Kerry McLinden 

Program Manage 
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