
 
 
 
 

Southern Disability Advocacy Inc. 
 
 
 

Thirty-Fifth Annual Report 
 
 

2019-20 
 

 
 

   
 
 
 
 
 
 
 
 
 
 
 
 

 
 

PO Box 161 Bentleigh 3204 
 

Tel.: 03 9533 5977; Fax.: 03 9923 6173 
info@southernda.org.au  www.southernda.org.au 

 
Reg. A0009334D  ABN 90 909 078 371 

 



 
 

Page | - 0 - 

 

 
 
 
 
 

Table of Contents 
 

 
 

 
Contents          Page 
 
 
Agenda for the 2020 Annual General Meeting     1 
 
Minutes of the 2019 Annual General Meeting     2 
  
Extract from the Constitution of Southern Disability Advocacy   5 
 
Personnel & Support in 2019-20       6 
 
Chairperson’s Report         7 
 
Program Report         8 
 
Financial Report         11 
 
Auditor’s Report         15 
 



 
 

Page | - 1 - 

 
 
 
 
 

Southern Disability Advocacy Inc. 
 

Agenda 
 

Annual General Meeting 
 6.30pm Tuesday October 13, 2020 

 
Online via videoconferencing 

 
 
 
 

1. Welcome 
 
2. Apologies 
 
3. Confirm minutes of Annual General Meeting 2019 
 
4. Matters arising from Minutes of the Annual General Meeting 2019 
 
5. Receive Reports 
 
6. Election of Committee of Management 
 
7. General Business 
 
8. Meeting Close 
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Minutes 
35th Annual General Meeting 
Southern Disability Advocacy 

Tuesday October 8, 2019 
 

 
 
Meeting Opened: 6.30pm 
 
 
Present: John Coleman (Chairperson), Anat Green, Kerry McLinden (Staff & Minutes), Lisa 
Thomas (Staff), Lauren Sharp.  
 
 
Apologies: Aisa Obarcanin, Evan Lowenstein, Sharon Bergman 
 
 
Welcome: John welcomed those present to the meeting & thanked them for their attendance.  
 
 
Minutes of the previous Annual General Meeting: Accepted. Moved Anat; Seconded John.  
 
 
Matters arising from the previous AGM: No matters arising. 
 
 
Chairperson’s Report: John presented his report and thanked the Committee for another year of 
stable and wise stewardship of the Program.  He noted that he is expecting this to be his final 
report, saying that he feels it is time to pass the baton to someone else, after almost 20 years as 
Chairperson.   
 
John also thanked staff for their ongoing commitment to providing effective advocacy for our 
clients, in a dynamic and challenging environment. 
 
Moved John; Seconded Anat. 
 
 
Treasurer’s Report 
On behalf of Evan, Kerry presented the financial report and noted that we have a stable cash 
position and a good working capital and net asset position.  We have sufficient resources to 
meet the challenges ahead, and to invest in the organisation’s future.   
The Committee resolved to attach to these minutes the Schedule 1 Regulation 15 Statement by 
John & Evan that the financial reports presented to the AGM are a true & fair view of the 
financial affairs of the Committee. 
 
Moved Anat; seconded John 
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Program Manager’s Report 
Kerry spoke of the appreciation both she and Lisa feel towards the Committee for providing a 
stable foundation for the Program, which enables them to concentrate on the pressing task of 
advocating for people with disability.  She noted some of the challenges the staff have faced in 
the last 12 months, in representing the client group, and described some themes that are evident 
in advocacy work over the year. 
 
The Program Report was accepted. Moved Anat; Seconded John.  
 
 
 
Acceptance of Auditor’s Report and appointment of 2019-20 Auditor: The Committee 
thanked Christopher Falkingham of Balance Corporation for this year’s audit and resolved to 
appoint Balance Corporation as auditor for 2019-20. 
 
John moved acceptance of Balance Corporation audit report and reappointment as auditor; 
seconded Anat. 
 
 
Election of Committee of Management 
The Committee were re-elected.   
 
The Committee re-elected Evan as Secretary and confirmed his decision to delegate authority to 
deal with Consumer Affairs Victoria to Kerry. 
 
The Committee resolved to delegate to Kerry the authority to deal with the Australian Charities 
& Not-for-Profits Commission.   
 
Chairperson: John Coleman. Secretary & Treasurer: Evan Lowenstein. Ordinary members of the 
Committee: Aisa Obarcanin, Sharon Bergman and Anat Green. 
 
 
Meeting closed 6.55pm.  
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STATEMENT OF PURPOSES 
 
The name of the incorporated Association is SOUTHERN DISABILITY ADVOCACY 
INCORPORATED. 
 
This incorporated association exists for the following purposes: 
 
 
1. To provide an advocacy service for people with disabilities that represents and 

protects their rights and interests.  To assist people with disabilities to overcome 
barriers, including abuse and neglect, that impact on their daily life and ability to 
participate in the community.  To help people with disabilities access the freedoms, 
services and conditions enjoyed by other members of the community.   
     

 
2. The Association intends to: 
 

(1) facilitate, equity of access and participation in the community (for people with 
disabilities); 

 
(2) educate people with disabilities about their rights; 
 
(3) promote self-reliance amongst people with disabilities; 
 
(4) provide a means through which the wishes and needs of people with 

disabilities are recognised by the rest of the community and are reflected in 
community structures and attitudes; 

 
(5) provide orientation, resources and continuous support for people with 

disabilities; 
 

 
(6) publicise the work and aims of Independent Advocacy and to develop interest 

in and support for those aims in the community at large; 
 

(7) undertake community based education programs designed to promote public 
awareness of the issues faced by people with disabilities and to encourage 
public assistance with Independent Advocacy programs; and 

 
(8) maintain appropriate links with other relevant organisations. 

 
Extract from the Constitution of 

Southern Disability Advocacy 
Statement of Purposes 
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Committee of Management 

 
 John Coleman (Chair)   Aisa Obarcanin Sharon Bergman  
 Evan Lowenstein (Treasurer)  Anat Green 
 

Staff 
 

 Program Manager     Kerry McLinden 
 Advocate      Lisa Thomas  
   
 

Bankers 
 

Westpac      JBWere 
468 Centre Rd      Melbourne 

 Bentleigh 3204 
 

Auditor 
 

Christopher Falkingham 
Balance Corporation 
PO Box 8502  
Heatherton 3202 

 
Primary Source of Funds 

 
Department of Social Services 

 
Quality Assurance Auditors 

 
SAI Global 
Locked Bag 90 
South Melbourne 3205 

 
Southern Disability Advocacy Inc. 

Personnel & Support 
 2019-20 
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About 22 years ago I had finished up my position as a policy officer with the Human Rights 
and Equal Opportunity Commission and was looking for a way to stay active in the disability 
advocacy area. I approached Southern Citizen Advocacy to see if they would consider me 
suitable to be a Citizen Advocate. Karen Rosauer and Kerry McLinden very kindly informed 
me that they felt my life circumstances were not stable enough to take on the responsibility of 
being a Citizen Advocate. However they did mention that maybe I would consider joining the 
Committee of Management as there was currently a vacancy. What they forgot to mention 
was that the organisation was in a state of serious dysfunction and crisis due to significant 
funding cuts as well as a result of having lost the previous long-standing coordinator in sad 
and unfortunate circumstances. The other thing they forgot to mention was that the current 
Chairperson was looking to step down and that it would be rather nice if I became the new 
Chairperson and see if I could help save the organisation. 
 
 
Their nefarious scheme became apparent to me very quickly as did my realisation that they 
were both extraordinary, gifted and committed individuals who deserved all the support that I 
could offer. While Karen has gone on to establish a remarkable career working within the 
Melbourne Jewish community, Kerry has remained with Southern Disability Advocacy as a 
tireless campaigner for the rights of some of the most powerless and disadvantaged 
individuals within our community. As I prepare to leave my position as Chairperson I would 
like to celebrate the sacrifice and commitment that Kerry has brought to the organisation and 
to reflect on the honour and privilege it has been to support her over these many years. 
While we have seen numerous other excellent staff come and go, I don’t think anyone since 
Karen has been as impressive as Lisa. So to be able to leave the organisation in the hands of 
Kerry and Lisa gives me enormous confidence in the future of the quality of both the 
organisation and the advocacy services that we offer our clients. 
 
 
More than any other factor, I think the reason I have stayed as chairperson of SDA for so long 
is because of the quality of the Committee of Management over those years. It has been a 
committee that has offered me a great deal of trust and support in my role as Chairperson and 
that is something that I am immensely grateful for. It has always been a committee that has 
been remarkably stable in its membership and brought a surprisingly high degree of skills and 
experience for a committee of such a small organisation. This is a moment to remember Ken 
who died while he was still a member of our Committee and to say that his humour, 
generosity and good nature is still missed. I particularly want to thank Evan Lowenstein who 
came on as Treasurer very early on in my time as Chairperson as a favour and as an act of 
friendship towards me. In doing so he never imagined he would still be involved well over 20 
years later. For a small committee to have the services of such a senior person within the 
financial industry is really quite remarkable and I am very grateful to have had the 
opportunity to work alongside him. 
 

 
Chairperson’s Report 
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2020 has been a rugged year for most people, but as always the negative impacts of crisis hit 
the vulnerable and the poor the hardest. Kerry and Lisa have continued to offer excellent 
advocacy services throughout the ongoing COVID 19 crisis and seem to have overcome the 
challenges this has presented in their work with grace and good nature. So it is with pleasure 
that I can look back on the last financial year and see that we have provided a significant 
amount of high-quality and professional advocacy to people with a disability in our 
catchment area who have needed those services the most. It is also with pleasure that I note 
that our financial situation remains strong and is in a situation that many larger community 
organisations would envy. 
 
 
Finally I would like to thank Anat Green for agreeing to step up and take over the position of 
Chairperson. She very kindly encouraged and gently pressured me to remain in my position 
while at the same time recognising that this was unlikely and preparing herself to take over 
the role. It is very hard to take over a position when somebody else has been in the role for 
such a long time and has shaped that organisation into the sort of organisation that they think 
it should be. I know that it won’t be long before she finds her feet and the confidence to begin 
leading SDA in the direction that she sees fit and to shape the organisation according to her 
own values and objectives. I know that she has a great committee supporting her and I hope 
to remain in touch with SDA so that I can see what wonderful things come out of her 
leadership. 
 
 
It is therefore with pleasure, sadness but no regret that I present this, my last annual report to 
Southern Disability Advocacy and wish it strength, growth and glory in its future. 
 
 
 
 
 

 
  

 
 
 
 
Without doubt 2019-20 was a year full of challenges for Southern Disability Advocacy, some 
shared by many of our client group and the wider Victorian community.  When the pandemic 
impacted on Victoria in March we quickly shifted our operations to remote working, and we 
continued this to the end of the financial year and beyond.  I am proud of how we just took it 
in our collective stride and carried on providing advocacy.  We introduced some changes and 
adapted quickly, using technology to maintain client contact and provide advocacy.  It hasn’t 
been without difficulty and frustration from time to time but there have been changes and 
innovations that I fully expect will be maintained even when we can return to office-based 
work. 
 
However, the year was more than just COVID-19, and it is evident that disability advocacy 
remains in high demand across our region.  Unsurprisingly a large percentage of our work is 
about NDIS related issues, as the Scheme means so many more people are eligible to receive 

 
Program Report 
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funding and supports for their disability.  Absolutely this is a positive step for the community, 
and I am fully convinced that the Scheme is evolving over time, and this progress is mostly 
for the better.  We comment from time to time that we often meet people who would never 
have been able to obtain services and supports under the old system, but now are able to be 
funded for what they need, regardless of their disability.  Inevitably, with such a large scheme 
that is addressing so many different individual situations, there will be mistakes and unfair 
decisions, and our role is to assist our clients to have their rights respected and promoted.   
 
We work on other issues for our clients, including preventing abuse and neglect in service 
settings and elsewhere in the community, advocating for people in substitute decision making 
matters at VCAT and supporting people to exercise their rights across many settings.  
Primarily our work is about providing advocacy for individuals with disability but we also 
participate in some local systemic advocacy, to help to overcome barriers that are societally 
based.   
 
This year we commenced providing advocacy support for people in relation to the Royal 
Commission into Violence, Abuse, Neglect and Exploitation of People with Disability.  We 
have received a Grant from the Department of Social Services to inform people about the 
Royal Commission, to help people decide if and how they wish to engage with the 
Commission and to understand their rights.  The establishment of the Commission was much 
needed, and it has already revealed how Australians with disability experience harmful 
behaviour, conditions and attitudes.  We have assisted people to make submissions this year 
and have also made submissions about systemic issues of concern. 
 
Certainly the year has been eventful for us but we continue to grow in strength and capacity.  
As manager, I am greatly assisted in this by the support of the Committee of Management, 
and by our Advocate Lisa Thomas.  The Committee provides guidance and expertise in the 
critical area of governance, thus ensuring I can keep my attention on the operational matters 
of the Program.  This is invaluable, particularly in such a small organisation where resources 
are so sparse.  Lisa’s advocacy work in representing clients is outstanding.   
 
I offer my thanks to all of these people but in particular I would like to single out John 
Coleman who has been our Chairperson and leader since 2000.  This is an outstanding 
contribution by John, and he has provided innovative thinking and many creative ideas to 
develop the organisation.  We are in a strong place in due in large part his vision and energy, 
and I am very sorry to see him go.  He leaves a significant space for his replacement Anat 
Green, to fill but it is a challenge she will rise to, with support from the Committee and 
myself. 
 
 
Kerry McLinden  
Program Manager 
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2019-20 Advocacy statistics 
     
 

Council       Number of clients  
 Bayside 5   
 Glen Eira 12   
 Kingston 9   
 Port Phillip 3   
 Stonnington 4   
 Other 5   
 Frankston 9   
 Mornington Peninsula 22   

    Totals                               69 
 
 

Advocacy Issue                                                                                             Issues 
 NDIS - Support implementing plan/Accessing services                                                    12 

 NDIS - Access / Planning                                                                                                        27 

 NDIS - Internal Review                                                                                                            9 

 Government Payments                                                                                                           2 

 Disability services complaints                                                                                                2 

 Community Inclusion - Social/Family                                                                                   1 

 Child Protection                                                                                                                       0 

 Access to non-NDIS service                                                                                                   1 

 Abuse / Neglect                                                                                                                       5 

 Accommodation                                                                                                                      6 

 Discrimination or Rights                                                                                                         2 

 Education                                                                                                                                  0 

 Employment                                                                                                                             1 

 Equipment (and aids)                                                                                                              0 

 Finances (including subsidies/entitlements)                                                                      4 

 Health                                                                                                                                        6 

 Independent Living Support                                                                                                  2 

 Legal                                                                                                                                        21 

 Physical Access                                                                                                                        0 

 Recreation, social or family                                                                                                   0 

 Services                                                                                                                                     3 

 Transport                                                                                                                                  0 

 Vulnerable and/or isolated                                                                                                   2 

 Ongoing Citizen Advocacy relationship                                                                              0 

 Other                                                                                                                                        1 
    Total issues                                                                                                107 
 

We look forward to 2020-21 with much energy and enthusiasm, as we believe the Program is 
in a strong position, with stable personnel and a strong balance sheet. 
 
Kerry McLinden 
Program Manager 
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